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REPRESENTATIVES OF PACIFIC COAST PIONEERS WHO WILL GO TO BIG ATLANTIC CITY 

CONVENTION 

i—Thomas F. Delury, manager, San Francisco. 2—C. E. Hickman, division commercial super¬ 
intendent, Oregon Division, Portland. 3—George J. Petty, vice president and treasurer. San Fran- 
cisco. 4— F. P. Peevish, division chief clerk, trafTic department. Southern Division. Los Angeles. 
5—Ben Brown, superintendent of construction. Inland Division, Sacramento. 6—H. J. Tinkham, 
division superintendent of plant, Washington Division, Seattle. 
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Pacific Company Employees Receive Theodore N. Vail Bronze Medals 


The presentation of Theodore N. Vail 
bronze medals to Edward Albert Miller, 
wire chief, Bremerton, Wash., and Frank 
Chester Hopkins, head lineman, Seattle, 
took place in the auditorium of our com¬ 
pany’s new building, 804 Fairview Ave¬ 
nue, Seattle, on the evening of October 1, 
1923. 

Fellow employees of Mr. Hopkins and 
Mr. Miller, accompanied by their families, 
gathered in the auditorium to do honor 
to these men, both of whom had per¬ 
formed acts of noteworthy public service 
involving the saving of human life. 

A program consisting of musical selec¬ 
tions, both vocal and instrumental, ad¬ 
dresses, and presentation ceremonies was 
enjoyed by those in attendance and an 
audience of approximately one thousand 
was present on this occasion. 

Otto B. Rupp, Seattle counsel for The 
Pacific Telephone and Telegraph Com¬ 
pany, delivered the principal address, 
and in well-chosen words referred to the 
loyalty and devotion of Bell System em¬ 
ployees, not only to the organization, but 
to the public at large. Such loyalty and 


devotion was characterized as one of the 
finest traditions of the Bell System. 

H. J. Tinkham, division superintendent 
of plant, Washington Division, called Mr. 
Hopkins and Mr. Miller to the front of 
the platform and, after recounting the 
valiant deeds which had been performed 
by them, presented to Mr. Miller and Mr. 
Hopkins on behalf of the Theodore N. 
Vail medal committee the bronze medal 
and the engraved citation. Mr. Tinkham 
paid a fine tribute to both of the recip¬ 
ients and congratulated them upon their 
possession of those qualifications which 
serve to ignore the law of self-preserva¬ 
tion when the call of a human being in 
distress is manifest. 

The citation for Mr. Hopkins reads as 
follows: 

To Frank C. Hopkins, Head lineman. The Pacific 
Telephone and Telegraph Company, Seattle, 
Wash.: 

Citation: For conspicuous proficiency in the art 
of first aid, resulting in the saving of the 
life of a fellow worker. 

On March 10, 1922, while Thomas Search, a 
fellow employee, was working on a pole in 
Seattle, his spurs cut out and he dropped, catch- 


TIIREE OF OUR EMPLOYEES RECEIVE THEODORE N. VAIL MEDALS FOR ACTS 
ILLUSTRATING MR. VAIL'S IDEALS 
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FRANK C. HOPKINS, 
Head Lineman, Seattle, Wash. 


ing his throat at the level of the hyoid bone on 
the point of a protruding pole step. The step 
penetrated the floor of his mouth, leaving a 
jagged wound and injuring large blood vessels. 
With rare presence of mind, Mr. Hopkins assisted 
the injured man to the ground, brought into 
practice his knowledge of first aid to the injured, 
and by pressure of his fingers and hands against 
the tissues surrounding the wound, controlled 
the hemorrhage. Afterwards, he called compe¬ 
tent medical assistance. His knowledge of first 
aid and his quick thinking and prompt actions 
were responsible for saving a human life. 

The citation presented to Mr. Miller 
said: 

To Edward A. Miller, Wire chief, The Pacific Tele¬ 
phone and Telegraph Company, Bremerton, 
Wash.: 

Citation: For courageous conduct in an emer¬ 
gency which resulted in saving two human 
lives. 

On Labor Day, September 4, 1922, while enjoy¬ 
ing a camping trip on the Hoods Canal, near 
Union City, he observed a twelve-year-old boy 
floundering in a body of water adjacent to the 
main canal. Unable to save himself, the boy 
cried out to his mother, Mrs. Duke, who was 
near. She ran to his assistance, lost her footing, 
and was herself immediately in danger of drown¬ 
ing. Without a moment’s hesitation, Mr. Miller, 
fully clothed, plunged into the water and rescued 
the mother and assisted the lad to dry land. By 
cool, determined action, he saved the lives of a 
mother and her son. 

Mr. Miller and Mr. Hopkins responded 
briefly and expressed their thanks to our 
company for having thus honored them, 
but each attempted to pass over lightly 


the noteworthy public service which he 
had performed. 

The congratulations showered upon 
Messrs. Miller and Hopkins by their hun¬ 
dreds of fellow employees and friends 
assembled for the occasion was evidence 
of the high esteem in which they are held, 
and the Washington Division feels justly 
proud of having in its organization men 
possessing the qualifications displayed by 
Mr. Hopkins and Mr. Miller when they 
were called upon to render service in an 
emergency. 

Miss Ollie Palmer, chief operator at 
Arcadia, Cal., is the first of the five thou¬ 
sand employees in the Southern Division 
to be awarded a Vail medal. Quite natu¬ 
rally, Miss Palmer was highly elated and 
very appreciative of the honor conferred 
upon her. 

The presentation of the bronze medal 
and citation took place on June 25 in our 
office at Avalon, where Miss Palmer was 
acting as chief operator during the sum¬ 
mer vacation months. Division Superin¬ 
tendent of Traffic F. N. Rush made the 
presentation in a pleasing manner and 
District Traffic Superintendent H. R. Nash 
and others were present during the cere¬ 
monies. 

The act which was responsible for an 
award of a Theodore N. Vail bronze 
medal to Miss Palmer is recounted in 



EDWARD A. MILLER, 
Wire Chief, Bremerton, Wash. 
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MISS OLLIE PALMER, 
Chief Operator , Arcadia, Cal. 


these words on the citation of award 
which accompanied the medal: 

To Miss Ollie Palmer, Chief operator. The Pacific 
Telephone and Telegraph Company, Arcadia, 
California.: 

Citation: For intelligent and resourceful efTort 
and the efficient use of telephone facilities 
that materially aided in the capture of bank 
bandits. 

On Wednesday, April 5, 1922, as she was at 
work in the Arcadia office. Miss Palmer observed 
the suspicious actions of a man in an automobile 
in front of the First National Bank of Arcadia. 
Upon learning that the bank had been robbed 
by bandits who fled in the automobile, she im¬ 
mediately, with unusual perception, telephoned 
to authorities in ten adjacent towns, giving them 
the make of the automobile, its license number, 
and the number of its occupants. At all times she 
was in touch with the sheriff’s office. Within an 
hour after Miss Palmer had so thoroughly spread 
the alarm, the four burglars were captured. Her 
conduct in the emergency is characteristic of the 
fine traditions of the Bell system. 

Miss Palmer expressed her appreciation 
in a pleasing and comprehensive way. 
She gave credit to her training in the 
great Bell System as being responsible for 
her promptness in doing her duty in the 
emergency—the intuition to act effec¬ 
tively in an unexpected moment. 

The English language contains about 
500,000 words. 


Poles Saved by “Fizz Water” 

Tongues of flame and long arms of ad¬ 
vancing fire did not discourage our em¬ 
ployees during the most disastrous fire 
in the history of Marin County, Califor¬ 
nia, which laid waste seventy-five square 
miles of territory. 

Sheer luck played into the hands of 
our employees while fighting fire along 
the Olema Road from White’s Hill to 
Woodacre. “Bob” Yates, in charge of the 
plant force while Frank Deimel, wire 
chief was absent on his vacation in the 
South, ordered the men to battle the 
flames which were destroying the toll 
lead carrying circuits to Tomales, Point 
Reyes, Inverness, Nicasio, and Olema, and 
two circuits used by the Radio Corpora¬ 
tion of America. 

The plant force came equipped with 
two large fire extinguishers and other 
necessary equipment to battle the flames. 
The contents of the extinguishers were 
used to quench the fire on three poles. 
They were then in dire straits, as there 
were approximately twenty more poles 
burning. This section of the lead runs 
through a densely wooded area, and it 
assuredly was hot. To their surprise, a 
soda-water truck suddenly came tearing 
through the flames and smoke, and as the 
truck swerved around a sharp curve in 
the road off bounced a forty-gallon tank 
of charged soda water. The “eagle eye” 
of H. Winkle, commercial manager at 
San Rafael, seeing the tank roll off the 
road, investigated and found it fully 
charged. As possession is 99 per cent of 
the law, the tank, equipped with a valve 
and throwing a stream of twenty-five feet, 
was carried from pole to pole, and the 
lead was saved from going down. 



77ns is a photograph of our recently completed 
building at Ramona, in the Southern Division. 
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Six of Our Pioneer Delegates Go to Atlantic City 


In order that our great body of tele¬ 
phone employees might be adequately 
represented at the annual meeting of 
Telephone Pioneers of America in Atlan¬ 
tic City, N. J., on October 19 and 20 of 
this year, a unique and eminently fair 
method of selecting Pacific Coast dele¬ 
gates was arrived at. Six delegates were 
sent East at the company’s expense, one 
from the general office and one from 
each of our five divisions. 

A letter was sent by D. P. Fullerton, 
corresponding secretary on the Coast, to 
each Pioneer in our territory outlining 
the plan of election and announcing the 
selection of the following division cor¬ 
responding secretaries: 

T. H. Elsom, plant department, Spokane, Wash., 
Washington Division. 

P. Bacon, commercial department, Portland, 
Ore., Oregon Division. 

C. J. Wall, plant department, Sacramento, In¬ 
land Division. 

G. M. Van Buren, commercial department, San 
Francisco, Coast Division. 

J. P. McNicholas, accounting department, Los 
Angeles, Southern Division. 

Each Pioneer was sent a full list of the 
membership of the Pioneers in his divi¬ 
sion and requested to indicate his choice 


of the person he desired delegated to go 
to Atlantic City. There was a lot of good- 
natured rivalry and some campaigning, 
and when the votes were all in and 
counted the result was as follows: 

Washington Division, H. J. Tinkliam, division 
superintendent of plant. 

Oregon Division, C. E. Hickman, division com¬ 
mercial superintendent. 

Inland Division, Ben Brown, superintendent of 
construction. 

Coast Division, T. F. Delury, manager, San 
Francisco. 

Southern Division, F. P. Peevish, division chief 
clerk, traffic department, Los Angeles. 

George J. Petty, vice president and treasurer, 
has been selected to represent the membership of 
the association employed in the general offices of 
the company. 

This year’s meeting will be one of the 
most important sessions of the associa¬ 
tion that has yet been held, owing to the 
many important subjects scheduled for 
discussion and decision. We understand 
that it is the intention to modify the 
constitution so that hereafter the con¬ 
vention will consist of duly elected and 
accredited representatives from all parts 
of the United States. In view of the 
action taken by Pioneers in other parts 
of the Bell System in forming chapters, it 



Every circus is incomplete without the clowns. This band of fellows at the Southern Division 
plant picnic served to excite interest in the work of “Safety First” and “First Aid” 
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is reasonable to assume that in the future 
the general assembly, which meets in con¬ 
vention, will be made up of delegates 
from the various chapters. 

We expect to publish a complete story 


next month of the proceedings of this 
year’s annual convention and to make 
such comment concerning the conduct 
and deportment of our Pacific Coast 
Pioneers as we see fit. 


Business Men of Seattle Visit Our Offices 


Secretaries of several chambers of com¬ 
merce and commercial clubs accepted the 
invitation of Division Commercial Super¬ 
intendent W. J. Phillips to visit the Tele¬ 
phone Building, Seattle, on the afternoon 



W. J. PHILLIPS, 


Division Commercial Superintendent, Seattle, 
Wash., who was host recently to a number of 
Seattle and neighboring business people. 

of August 17, at the close of the annual 
meeting of the Washington Association 
of Commercial Organization Secretaries. 

They were received in the division 
commercial superintendent’s office by Mr. 
Phillips and by Manager C. O. Myers of 
the Seattle exchange, and thence were 
escorted throughout the building in com¬ 
pany with representatives of the traffic, 
plant, and commercial departments. 
Those who made the trip included: 

Vaughn H. Clearman, newly elected president of 
the state association and secretary of the Wenat¬ 
chee Commercial Club; 

F. A. Constable, secretary of the Leavenworth 
Commercial Club, and Mrs. Constable; 

E. S. Courtwright, secretary of the Omak Cham¬ 
ber of Commerce; 

Miss Helen F. Hillman, retiring secretary of the 
state association and secretary of the Ellensburg 
Chamber of Commerce; 

M. Iverson, secretary of the Tonasket Commer¬ 
cial Club; 

W. W. Lord, secretary of the Prosser Commu¬ 
nity Club; 

Thomas S. Miller, secretary of the Auburn Com¬ 
mercial Club; 
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J. C. Oliphant, secretary of the Cheney Com¬ 
mercial Club; 

Roswell Stearns, secretary of the Bellingham 
Chamber of Commerce; 

Will H. Taylor, secretary Port Angeles Commer¬ 
cial Club; 

A. F. Wehe, former secretary of the Pasco 
Chamber of Commerce and former president of 
the state association; 

M. J. Carrigan, member of Seattle Chamber of 
Commerce staff; 

Mrs. M. Brodie, Yakima office, Automobile Club 
of Washington. 

Although the time was limited, because 
of the lateness of the hour, the guests 
were shown through several departments 
in the building, including the toll room, 
the dining-room (where they were served 
with light refreshments), the information 
office, new machine switching equipment 
installed but not yet in operation, and the 
present manual Main central office. 

The visitors all expressed keen interest 
in what they saw, and have since indi¬ 
cated a desire to inform themselves more 
thoroughly than their brief visit per¬ 
mitted concerning telephone service and 
organization. 



Group of Seattle West office operators. Left to 
right, standing—Miss Foresman, Miss Law , and 
Miss Moss; sitting—Miss Snyder and Miss Mc- 
Callister. 
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Safety First—Courtesy Always 


Recognizing the value of the thought 
that through the drivers of vehicles on 
our public highways the telephone com¬ 
pany possesses an excellent opportunity 
to materially promote our present good 
public relations, D. P. Fullerton, our gen¬ 
eral superintendent of plant, recently 
sanctioned a “slogan’’ contest that has 
stirred up a lot of enthusiasm throughout 
our territory. The problem, as it was put 
up to our plant department employees, 
was to originate a phrase, to be displayed 
on all our motor vehicles, informing the 
public that we were desirous, at all times, 
of conducting our operations courteously, 
considerately, and safely. It was a safe 
bet when the contest was announced that 
the plant people would enter whole¬ 
heartedly into the spirit of the thing. 

A committee consisting of O. R. Cole, 
supervisor of motor vehicles; J. P. Dun- 
phy, supervisor of safety methods; and 
T. B. Geary, plant employment super¬ 
visor, was put to work to evolve the rules 
and regulations to pass judgment upon 



Mrs. Ada L. McKelvey, evening chief operator 
at Fullerton, has been employed by this com¬ 
pany since July 19, 1915, and has never been 
late to work. Mrs. McKelvey is a most conscien¬ 
tious worker and has established for herself a 
very creditable record for dependability and 
loyalty. 


the merits of the slogans submitted and 
declare the winner. 

The committee was swamped with 
slogans from north, east, south, and west 
—they came in bundles and bunches and 
in all 1620 slogans were submitted. After 
working days, nights, and Sundays the 
committee decided that Andrew C. Kem- 
ler, district plant chief of the central dis¬ 
trict of San Francisco, was the winner 
for his slogan “Safety First—Courtesy 
Always,” and accordingly announced, 
through the medium of the following let¬ 
ter, that Andy was to get the prize: 

San Francisco, Sept. 12, 1923. 
Mr. A. C. Kemler. District Plant Chief, Central 
District, San Francisco, Cal. 

Dear Sir —We are pleased to inform you that 
your slogan, “Safety First—Courtesy Always,” 
has been adjudged the best of the slogans sub¬ 
mitted, and the one that most suitably meets the 
requirements of the contest. This committee has 
accordingly awarded you the twenty-five dollar 
cash prize. 

H. McBirney, division superintendent of plant, 
will present the prize to you within a few days, 
with the compliments of the company. 

Please accept the committee’s congratulations. 

Slogan Committee, 

O. R. Cole, J. P. Dunphy, T. B. Geary. 

On September 25 Mr. Kemler was pre¬ 
sented with a twenty-five-follar cash 
prize, together with words of advice and 
wisdom from Division Superintendent of 
Plant H. McBirney. Mr. Kemler received 
the congratulations of a great many of 
his friends, many of whom were losers 
in the contest. 

It is understood that Supervisor of 
Motor Vehicles Cole has already arranged 
the details for a supply of the slogan 
plates and method to be used for placing 
them in service. 

-♦- 

Western Electric Output 

In the cable plant at the Hawthorne 
works of the Western Electric Com¬ 
pany during rush times about 1700 tons 
of lead a week are used and the record 
for a rush day is 222 tons; 101,000 
miles of wire have been made into 
cable in a single week, and 19,000 miles 
is the record for a rush day. 


Too many foremen feel that firing men 
is the easiest way out. It is the most 
natural way, but—except in extreme cases 
—the least acceptable.— Forbes. 
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CHARLES W. FORRES, PRESIDENT AND ONE OF T11E OWNERS 

COMPANY, IN HIS OFFICE 


OF MANTECA TELEPHONE 


Improvements Made by Manteca Telephone Company 


Manteca is a fast growing city situated 
in San Joaquin County, in one of the rich¬ 
est agricultural districts in California. 
Telephone service is supplied by the Man¬ 
teca Telephone Company, which is owned 
by Mr. and Mrs. Charles W. Forbes, who 
purchased the Manteca exchange in Oc¬ 


tober, 1918, from E. Powers. Mr. and 
Mrs. Forbes’ previous telephone experi¬ 
ence consisted of a number of years in 
the telephone industry in Mexico. 

During the year 1918 there was in 
service a 50-line magneto switchboard, 
serving approximately 190 subscribers, 



THE PRESENT MANTECA SWITCHBOARD AND THE COMFORTABLE QUARTERS 

WHICH IT IS LOCATED 
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The home of the Manteca Telephone Company, 
one of our most prosperous connecting companies 
operating in the San Joaquin Valley. 


who owned most of the instruments and 
telephone lines, these lines being of fence- 
post construction. 

Under the able management of the pres¬ 
ent owners, the telephone business has 
steadily increased. In 1919 a 200-line 



This old “D” frame switchboard served Man¬ 
teca as long ago as 191 7. If this doesn’t indicate 
the progress we have made in equipment design 
then we are open to conviction. 


magneto switchboard was installed, also 
one toll section, same being now in use. 
In line with the central office improve¬ 
ments, the entire outside plant was prac¬ 
tically rebuilt. Six toll circuits of The 
Pacific Telephone and Telegraph Com¬ 
pany furnish outside connection to the 
local company. 

During February, 1923, the Manteca 
Telephone Company was incorporated 
under the name of the “Manteca Tele¬ 
phone Company” with the following di¬ 
rectors: C. W. Forbes, president; M. A. 
Forbes, secretary; E. Powers, director. 

This connecting company has recently 
completed the construction of a central 
office building into which they moved 
during the month of August, cutting over 
560 subscribers without a case of trouble. 

Further to provide telephone facilities 
to take care of this rapidly developing 
community, Mr. Forbes plans to install a 
new common battery type switchboard 
within the next year. 

Pictures of the exterior and interior of 
the present central office are shown in 
this issue of our Magazine, as well as an 
old “D” frame switchboard which was 
used to supply service at Manteca during 
the year 1917, same now being in the pos¬ 
session of the present owners. 


Things Work Out 

Because it rains when we wish it wouldn’t, 
Because men do what they often shouldn't. 
Because crops fail, and plans go wrong— 

Some of us grumble all day long. 

But somehow in spite of the care and doubt, 

It seems at the last that things work out. 

Because we lose where we hoped to gain. 

Because we suffer a little pain. 

Because we must work when we’d like to play—■ 
Some of us whimper along life’s way. 

But somehow, as day always follows the night, 
Most of our troubles work out all right. 

Because we can not forever smile, 

Because we must trudge in the dust awhile. 
Because we think that the way is long— 

Some of us whimper that life’s all wrong. 

But somehow we live and our sky grows bright, 
And everything seems to work out all right. 

So bend to your trouble and meet your care, 

For the clouds must break, and the sky grow fair. 
Let the rain come down, as it must and will. 

But keep on working and hoping still. 

For in spite of the grumblers who stand about, 
Somehow, it seems, all things work out. 

—Edgar A. Guest. 

Work as if you were to live 100 years; play 
as if you were to die tomorrow. — Benjamin 
Franklin. 
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Employees Who Became Eligible for Service 
Emblems During September, 1923 



Twenty-five Years' Service 
Clarence L. Kennedy, Los Angeles, Cal. 
Frank A. Sawyer, Los Angeles, Cal. 
Bernard 0. Kean, Portland, Ore. 

Robert M. Williams, Portland, Ore. 

George J. Nicolaus, Sacramento, Cal. 

Grace Darby, San Jose, Cal. 

John Hunter, Stockton, Cal. 

Twenty Years' Service — 

Lelia Hardin, Dayton, Wash. 

Richard H. Gust, Los Angeles, Cal. 

Arthur W. Molsdale, San Diego, Cal. 

Carrie Scribner, San Francisco, Cal. 

Earl W. Green, Spokane, Wash. 

William R. Osburn, Visalia, Cal. 

Fifteen Years' Service — 

Frederick A. Spence, Berkeley, Cal. 

Edgie E. Reinhart, Los Angeles, Cal. 

Max Rochon, Los Angeles, Cal. 

Frank G. Scott, Los Angeles, Cal. 

Kathryn C. Long, Oakland, Cal. 

John Albert Crawford, Portland, Ore. 
Mabel R. Achzig, Sacramento, Cal. 
William Canning, San Francisco, Cal. 
Arthur N. Hall, San Francisco, Cal. 

Hulda E. Peterson, San Francisco, Cal. 
John F. Stellman, San Francisco, Cal. 
Alonzo L. Tomblin, Santa Ana, Cal. 

Ten Years' Service — 

Florence E. Jay, Los Angeles, Cal. 
Isabella A. Palmtag, Los Angeles, Cal. 
Ursula F. Devaney, Oakland, Cal. 
Margaret M. Hull, Oakland, Cal. 

Mary E. Vatcher, Ontario, Cal. 

Jeanetta M. Steppan, Sacramento, Cal. 
Theresa A. Gouzenes, San Francisco, Cal. 
Emily B. Murphy, San Francisco, Cal. 
Ruth M. Tores, San Francisco, Cal. 
Juanita B. Wolfe, San Francisco, Cal. 
Pearl Whistler, Spokane, Wash. 

Nellie Gunnell, Tacoma, Wash. 

Ossie McHindley, Tacoma, Wash. 

Five Years' Service — 

Isabelle Stevens, Almira, Wash. 

Grace Tucker, Centralia, Wash. 

Isabell Z. Deveney, Chico, Cal. 

Bertha Trounier, Long Beach, Cal. 

Bertha Bridgman, Los Angeles, Cal. 
Verna M. Hare, Los Angeles, Cal. 

Dina A. Johnson, Los Angeles, Cal. 
Emily H. Kopp, Los Angeles, Cal. 
Mildred E. McCoy, Los Angeles, Cal. 
Helen M. Pac, Los Angeles, Cal. 

Ita Pearl, Los Angeles, Cal. 

Dorothy M. Piercy, Los Angeles, Cal. 
Estella Townsend, Los Angeles, Cal. 
Lillian Yaeger, Los Angeles, Cal. 

Pearl F. Enlow, Napa, Cal. 

Lillian M. Harrington, Oakland, Cal. 
Elizabeth I. Scott, Oakland, Cal. 

Edna Bycrly, Palouse, Wash. 

Hazel M. Cook, Portland, Ore. 

Mary Jiroch, Portland, Ore. 

Nellie B. Le Mont, Portland, Ore. 


Hazel D. Netherland, Portland, Ore. 
Margaret Wilcox, Portland, Ore. 

Myrtle E. Woodcock, Portland, Ore. 
Alice P. Dodini, Sacramento, Cal. 

Fay E. Sloane, Sacramento, Cal. 

Edith McFarland, Salem, Ore. 

Elaine M. Boulton, San Francisco, Cal. 
May Ellen Brennan, San Francisco, Cal. 
Rita T. Daman, San Francisco, Cal. 
Dixie L. Hendley, San Francisco, Cal. 
Enid Robinson, San Francisco, Cal. 
Dorothy K. Bruckart, Seattle, Wash. 
Bessie M. Davis, Seattle, Wash. 
Elizabeth Dunnavan, Seattle, Wash. 
Lottie Lenfest, Seattle, Wash. 

Maybelle A. Perry, Seattle, Wash. 
Mabel I. Petrie, Seattle, Wash. 

Kathryn R. Thornton, Seattle, Wash. 
Dorothy C. Trainor, Seattle, Wash. 
Ruth D. Trelstad, Seattle, Wash. 
Florence Beck, Spokane, Wash. 

Lillian F. Donahue, Spokane, Wash. 
Jessie G. Dunn, Spokane, W 7 ash. 

Ruth Vernon, Spokane, W 7 ash. 

Nell G. Clark, Stockton, Cal. 

Elma Anderson, Tacoma, Wash. 

Stella W'ray, The Dalles, Ore. 



1. B. Nelson, switchboard man, who keeps a 
watchful eye over the “Big Idea" demonstration 
equipment at Los Angeles. Much credit is due 
Mr. Nelson for his sincere interest in the program. 
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Commercial People of Southern Division Have Annual Picnic 



On September 8 the Los Angeles com¬ 
mercial department employees closed up 
shop at about 12 o’clock and hied their 
families and themselves to Manhattan 
Beach for an afternoon and evening of 
picnicking and merrymaking. A special 
train was run from Los Angeles and 
every one was on hand to make the outing 
a grand success. 

On arrival at the beach resort about 
four hundred bathng suits were in im¬ 
mediate demand and many a case of sun¬ 
burn was under way. After loitering in 
the wild sea waves for a while, an athletic- 
program on the beach was carried out, 
the principal features and surprises of 
which were: Fleet footed R. P. Judy of 
the division office managed to win enough 
prizes, which were merchandise orders, 
to keep him in various essentials for some 
time to come. C. M. Good, division 
cashier, certainly disappointed all when 
his gang of huskies were pulled out into 
the briny deep by E. F. Bradley’s sand 
grapplers in a gripping tug-’o-war. Man¬ 
ager Wright did not participate, and it 
is the opinion of all that the result would 
have been different had he done so. 


About 6 p. m. all made a rush to the 
pavilion dining-room and a hearty dinner 
was disposed of. It is rumored that N. R. 
Powley and L. C. Miller carried off the 
endurance honors in this event. Miss 
Nora Rhodes, chairman of the “eats” com¬ 
mittee, certainly put every one in a jovial 
mood and too much credit can not be 
given for her untiring efforts. 

Immediately after dinner “Julius Han¬ 
sen’s” notable jazz orchestra made itself 
known in the dance hall and every one 
immediately joined in. While the old 
folks were dancing to the strains of “Yes, 
We Have No Bananas,” etc., the younger 
element sat enthralled through a movie, 
Buster Keaton being the main attraction. 
This part of the program was cared for 
by R. L. Sawyers. 

After an evening of music, movies, and 
dancing, all departed for their homes, 
every one having had a thoroughly enjoy¬ 
able time. __ 

Unfaithfulness in the keeping of an ap¬ 
pointment is an act of clear dishonesty. 
You may as well borrow a person’s money 
as his time .—Horace Mann. 



EMPLOYEES' DISTRICT COMMITTEE , TRAFFIC DEPARTMENT, LOS ANGELES SUBURBAN 

DISTRICT 


Left to right—Florence Monroe, Bakersfield; Marguerite Hourihan, San Luis Obispo; Emilg Van 
Osdoll, Glendale. The new committee member is Miss Emily Van Osdoll who was recently elected 
to fill a vacancy. —Photo by Witzel. 
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Suggestions in Connection With Sickness Disability Coming 
Under the Benefit Plan 

Employees should familiarize themselves with the provisions governing the 
Employees’ Benefit Plan so that in time of disability they may cooperate with 
their superiors and the Benefit Fund Department and thereby aid the Benefit 
Fund Committee in rendering prompt financial assistance. 

Illness doubtless necessitates additional economy along some lines, u e 
extent to which this economy must be practiced is somewhat lessened by t 
Ihnancial assistance received by employees from ,he Benefit Fond during <hs- 
ability. It is an accepted fact that worry over financial matters at the time of 
illness has a tendency to retard one’s progress, and the knowledge that the 
Benefit check is forthcoming alleviates this worry and no doubt will assist in 

"in 'orderat employees may be eligible to sickness disability benefits, it is 
expected that in addition to having the necessary term of continuous employ 
men/ of two vea« or more, they will secure proper and sufficient treatment 
immediately upon being taken ill. A reliable physician should be consulted an 
a thorough examination requested. If this suggestion is followed, it will enable 
the physician to diagnose the disease promptly and prescribe more accurate y, 
so that much unnecessary suffering may be prevented. 

In many cases of sickness disability, the employee is requested to consult the 
company examining physician, even though the employee may have consulted a 
competent physician. First of all, it gives the employees the advantage of the 
advice of another phvsician, without additional cost, who is interested intheir 
welfare and progress. Many times medical reports are received by the Benefit 
Committee from various attending physicians, and from the meager information 
furnished it is impossible to get a clear clinical picture of the nature of the 
disabling symptoms that are deemed sufficient to necessitate the employee s 
absence for the proposed period. In such cases the 

report for an examination by the company physician for the purpose of ascer 
taining whether or not the proposed period is reasonable, and it > 
receiving proper care and sufficient medical treatment. 

It is frequently the case that the company physician s examination reveals 
certain conditions that were not discovered by the attending physician. These 
are reported to the attending physician with suggestions so that he may p - 
scribe the necessary treatment. It is therefore essential for employees to tell 
their phvsician all the symptoms at the time of the first visit, so that he may 
know what course of treatment to prescribe, thereby lessening the period of 
suffering. Should the employee fail to do as suggested, these van °us disabilitms 
may develop into more serious trouble later and even in some cases become 

chronic. ^ ^ health 0 f the other employees, where the nature ot the 

illness has been of an infectious character, a special examination is reque ^t 
bv the company examining physician in order to ascei rta ‘" / of others 
has completely recovered and will in no way endanger the health ot othei s. 

AcToffflngto paragraph .0, section 9. of the 
wishing to leave the city in which they reside shall o . fi , e Usuallv 

Benefit Fund Committee regarding 

before granting such a request, the Committee des u is advisable 

the employee’s condition, so as to make certain \v eauate medical atten- 

for him to be away from his attending physician and 1 1 I 1 

tion will be available at the new location. . n , nocc 

May we urge that all employees who become ill, and are eligible to sickn 

benefits without delay. Employees’ Benefit Fund Committee. 
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Extensive Telephone Facilities 

One of our commercial men whose 
reputation for explaining our company’s 
business matters and policies has spread 
beyond the boundaries of his home state 
of Oregon is I. T. Felts of our Portland 
commercial department. The following 
article from his pen is so clearly stated 
that it will bear careful reading: 

“We telephone people believe in organi¬ 
zation—we believe we have the greatest 
organization of women in the world rep¬ 
resented in our operators. The telephone 
company itself was established and de¬ 
veloped by perhaps the greatest business 
organizer the world has ever known, in 
the person of Theodore N. Vail. 

“It is conceded today that concerted 
action in any business endeavor is the 
only compass for successful business 
navigation. The value of organization is, 
perhaps, best illustrated by the story of 
the old stage driver who, on one of his 
trips through the mountains of Colorado, 
was demonstrating his dexterity with a 
twenty -foot 
whip lash, for 
t h e entertain- 
ment of a 
young man sit¬ 
ting on the seat 
beside him, 
flecking the 
dust on either 
side of the 
road, picking a 
daisy here and 
there, and 
sending the 
snapping, curl¬ 
ing lash cares- 
singly along 
the sides of his 
six-horse team. 

‘Do you see 
that leaf in that 
quaking asp 
tree?’ he asked 
the young man. 

The young man 
said he did. 

Like a long 
tongue the lash 
shot out and 
the leaf came 
tumbling down. 


a Necessity in Modern Business 

They drove on a little farther and the 
driver asked, ‘See that fly on the ear of 
that nigh lead hoss?’ The young man said 
he did. Again the lash leaped forward 
and the fly passed on to its ancestors. 
They drove on a little farther, when sud¬ 
denly the young man clutched the arm of 
the driver and, pointing to a hornet’s 
nest hanging low on a limb at the side of 
the road, said ‘See if you can pick off one 
of those fellows.’ The old veteran looked 
at the nest with its dark-coated guards 
scattered here and there over its surface, 
the white rings encircling their eyes 
showing vividly against the background. 
He then very carefully drew in his lash 
and gently urged his team forward. When 
safely by a distance of a hundred yards, 
he turned to the young man and said: 
‘Son, listen to me. A leaf on a tree is a 
leaf on a tree. A fly on a hoss’s ear is a 
fly on a hoss’s ear, but a hornet’s nest, son, 
is an organization.’ 

“The telephone knows no strangers, nor 
in the giving 
of a universal 
service can it 
recognize arti¬ 
ficial bounda- 
ries of city, 
county, or 
state. In its in¬ 
tricate maze of 
circuits, its 
multitude o f 
exchange cen¬ 
ters, and in its 
vital relation- 
ship to the 
business and 
social life of a 
community we 
may well liken 
it to our own 
wonder fully 
complex, deli- 
cately b a 1- 
anced, yet mar¬ 
velously p e r- 
fect nerve sys¬ 
tem. Over our 
delicate nerve 
fabric go and 
come the mes¬ 
sages that not 

Page Fourteen 



On the twentieth of last month Henry T. Scott, chairman 
of the hoard, The Pacific Telephone and Telegraph Company, 
received the hearty congratulations of a host of friends and 
relatives. The occasion was Mr. Scott’s seventy-seventh 
birthday; the passing of another milestone in an active life 
of important business and civic affairs. There are men of 
consequence from the Atlantic to the Pacific who know and 
love Mr. Scott for his business acumen, whole-hearted hos¬ 
pitality, and broad vision. The young man is Walter Scott 
Martin, his grandson. 
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only let our right hand know what our 
left is doing, but what our neighbors, our 
customers, and our competitors are doing 
also, bringing to us intelligence that gov¬ 
erns our volition, impels us to our selec¬ 
tion, and finally chisels success or failure 
upon the structure of our business or 
social career. 

“And just so, over the lines of the tele¬ 
phone, go and come our messages also, 
more than sixteen million every month in 
the State of Oregon. Sixteen million con¬ 
versations, the majority of them negotiat¬ 
ing or closing a business transaction. 
Sixteen million active buying customers 
passing the business places of the state 
every month. How many of them stop at 
your door through any systematic effort 
to attract such customers? 

“The great increase in telephone traffic 
in the United States within the past five 
years is not due to any unusual activities 
on the part of telephone companies, but 
rather is it due to the increased incon¬ 
venience of shopping and transacting 
other business in person, made so by 
congested traffic centers, restricted park¬ 
ings and other inconveniences and ex¬ 
penses incident to a personal visit. 

“As these conditions become more 
aggravated, telephone shopping will of 
necessity become greater. Realizing this, 
many of the large wholesale and retail 
institutions of the cities are leaving the 
congested centers and taking new loca¬ 
tions out of the high rental districts, 
where, with the installation of the most 
complete and up-to-date telephone equip¬ 
ment, they are inviting and are receiving 
the same volume of business at a greatly 
decreased overhead. 

“I would like to have you see a tele¬ 
phone order table in a certain business 
place where six girls, trained carefully in 
voice and manner, take as many as 1200 
orders for groceries in a day and never 
fail to say “thank you’’ and “good-bye” 
on every order, and also call to the atten¬ 
tion of the customer any specials on sale 
for the day. 

“There is a reason for a congested 
business center in any city which is 
found not only in a centralized transpor¬ 
tation, but in the combined efforts of 
wide-awake business concerns to attract 
the public by every art known to the 
skilled tradesmen. To get in this stream 



Ever since his appointment as assistant vice 
president on January 3 of this year we have been 
urging C. E. Fleager to have his photograph taken 
and finally this result has been achieved . Fleager 
started with the Bell System in Chicago on July 1, 
1899, with a big pencil and a lot of confidence. 
Coming West to Seattle in April, 1902, he traded 
his lead pencil for a screwdriver, a pair of pliers, 
and overalls, but retained the aforementioned con¬ 
fidence. He was transferred in 1910 to the San 
Francisco plant department and in 1915 to the 
engineering department and in these and other 
capacities he has gained an unusual telephone 
experience and made a wide and favorable ac¬ 
quaintance throughout our Pacific territory. And 
after all these years his confidence has not entirely 
departed. 

of traffic, fabulous rentals are paid and 
show-windows decorated at great expense 
by talented artists to attract the passer¬ 
by, for though a million people passed 
your store each day, and you did nothing 
to attract them in, it would profit you 
nothing except in staggering rental re¬ 
ceipts and other ruinous overhead. And 
just so with the 16,000,000 buying custom¬ 
ers that pass your doors each month by 
telephone; this, too, profits you nothing 
unless you divert a part of it to yourself 
by a sustained effort to make your store a 
congested telephone center. 

“A high rental district is unknown to 
the telephone. The way to the little shop 
in the remotest suburb is just as acces¬ 
sible and pleasant to travel by telephone 
as the way to the heart of the city. If 
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you in your present location should by 
some trade genius attract all the people 
of your city to your door each day, you 
would only succeed in creating another 
congested center with its resultant com¬ 
petition and rental overhead, making a 
condition that would tend to destroy 
you. 

“A telephone trade once established is 
the hardest of all to divert, for it is 
founded on confidence between dealer 
and buyer. Make me a telephone customer, 
teach me to know that the goods you 
send me are first class, and that I could 
not have done better by a personal visit 
to your store, and I am a hundred per 
cent customer. 

“A telephone trade is established in 
two ways, actively and passively. Ac¬ 
tively by telephone soliciting, passively 
by a proper handling of your telephone 
calls. Telephone soliciting must be used 
judiciously. It should be based on a 
thorough knowledge of your customers 
and their wants and an earnest desire to 
supply such wants. If Mrs. Jones is fond 
of a certain delicacy and you get in a 
fresh supply, call Mrs. Jones by telephone 
and so inform her, and, of course, inci¬ 
dentally take her order for other needs. 
If Mrs. Smith buys her hats of you, call 
her by telephone and let her know when 
your new styles arrive and invite her to 
visit your store just as you would invite 
your neighbor to see your choice flowers. 

“A passive telephone mercantile busi¬ 
ness, the most substantial of all, is builded 
by a courteous handling of your telephone 
traffic. First, provide through installation 
of sufficient facilities a pleasant and ade¬ 
quate entrance to your place of business 
and then care for your telephone cus¬ 
tomers religiously and completely. The 
scripture tells us that ‘a soft answer 
turneth away wrath,’ and telephone ex¬ 
perience tells us that a neglectful or im¬ 
patient answering of your telephone 
turns away your best customer, for you 
are known and judged over the telephone 
by your voice and manner. If to our wait¬ 
ing ear at the receiver there comes an 
abrupt, impatient, or discourteous tone, 
we naturally vision at the other end of 
the line an unpleasant or discourteous 
person, no matter what may be your per¬ 
sonality. 

“In all our personal contact we prac¬ 


tice the utmost courtesy. To impress our 
customers favorably we dress neatly, 
smile pleasantly, attend to our personal 
appearance regularly, brush our hair 
carefully, and the less we have the more 
carefully we brush it, using Coueism to 
convince ourselves and art to convince the 
public that it is not getting thinner and 
thinner every day, all for the purpose of 
creating a favorable impression. Then 
why not at least train our voice and man¬ 
ner in the quality that pleases, for by that 
alone are we known over the telephone 
and by telephone courtesy to a great de¬ 
gree is our telephone business established 
and retained? When Mrs. Blank shops at 
our store personally, we don’t open the 
door with a jerk and shout ‘hello’ in her 
ear, do we? Then why do it when she 
calls us by telephone instead of quietly 
taking the receiver from the hook and 
courteously answering the bell by simply 
announcing our name as ‘Mr. Smith speak¬ 
ing’ or the firm name ‘Smith’s grocery’? 
Why compel Mrs. Blank to cross-examine 
us to learn our identity? ‘Hello’ is a 
meaningless expression and furnishes no 
identification. 

“We would not allow one of our cus¬ 
tomers to stand at our door for an ex¬ 
tended period without attention, the 
while blocking the entire entrance to our 
store. We would at least speak to her, 
wouldn’t we? Then why not extend the 
same courtesy by answering our tele¬ 
phone bell promptly? Every one recog¬ 
nizes the right of way of the telephone 
bell. A courteous ‘Will you please excuse 
me?’ is all that is necessary. Your cus¬ 
tomer can hear the telephone bell as well 
as yourself and if you don’t answer it 
the customer grows nervous. 

“From a* good business standpoint the 
telephone should be answered promptly, 
for while it is neglected not only is your 
customer neglected, but the telephone 
access to your place of business is entirely 
closed. When we have taken our custom¬ 
er’s order, we don’t throw the order- 
book on the counter with a nerve-wrack¬ 
ing crash, at the same time contriving to 
smite the customer in the ear. Then why 
do the same thing over the telephone by 
slamming the receiver on the hook and 
abruptly terminating a telephone conver¬ 
sation without a ‘call again and I thank 
you very much’ good-bye? 
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“How often have we seen a clerk sell 
a spool of thread with a manner that 
would shame a Chesterfield, then bow the 
customer out with such exaggerated 
politeness that a chiropractic adjustment 
is necessary to get his spine back in posi¬ 
tion, and then with an impatient jerk 
tear the telephone receiver from the 
hook, growl a caveman’s ‘hello’ into the 
transmitter with a hurry-up-about-it in¬ 
flection, and even then, under such con¬ 
ditions, write a telephone order as long 
as his arm? 

“The telephone company can not con¬ 
trol either telephone in a conversation. 

“There is another use of the telephone 
associated with your business that I feel 
deserves mention and one that concerns 
you very deeply, a use that is a direct 
outgrowth of the retailer’s present sane 
system of buying. Every business in the 
United States today is facing changing 
conditions, and to meet these conditions 
constant adjustment is necessary. The 
retailer is caught between the millstones 
of readjustment perhaps to a greater de¬ 
gree than any other business. His wares 
are being sold on a constantly decreas¬ 
ing margin of profit mainly on account 
of increased cost of doing business. The 
grocer pursuing the methods of ten years 
ago would be a bankrupt in six months. 

“We can all recall the time, for I used 
to be in the business myself, when the 
warehouse adjoining the store was filled 
with surplus stock. The merchant in 
ordering anticipated his wants in many 
commodities often for a period of six 
months in advance, filling his warehouse 
with a large quantity of goods on which 
he bore the losses of deterioration, shrink¬ 
age, and freezing, besides carrying the 
extra load of taxation, insurance, and in¬ 
terest charges on capital invested in such 
excess stock, and as a result discounted 
few bills. The retailer discovered that his 
customers could not be sold any more 
merchandise than they could economi¬ 
cally consume, and that neither could 
they be induced to carry any excess stock 
in the pantry ‘for moths to corrupt or 
thieves to break in and steal,’ and that no 
matter how large the merchant’s stock, 
the customer could not he induced to 
load up in proportion, so the merchant 
carried the load alone. 

“Then came the universal use of the 


telephone, paved roads, and rapid trans¬ 
portation, making it possible for the mer¬ 
chant to order his goods and receive them 
the same day, thus removing any neces¬ 
sity for carrying a large reserve stock. 
Having already discovered that excess 
stock stored in the warehouse was a lia¬ 
bility instead of an asset, and that profits 
were represented in turnover of capital 
instead of dormant merchandise on hand, 
he, like his customers, began to order 
oftener and consequently in smaller quan¬ 
tities, improving the quality of his stock 
by keeping it active and insuring the suc¬ 
cess of his business by thus adopting a 
sound business policy. 

“Now this in turn has affected the re¬ 
lationship between wholesaler and re¬ 
tailer, for the wholesaler soon found it 
was not practical to have a traveling rep¬ 
resentative call on the trade as often as 
was necessary under such conditions. So 
in an endeavor to supply fully the needs 
of the trade, and in the interests of serv¬ 
ice, the use of the telephone is being in¬ 
creasingly resorted to as an auxiliary 
sales medium. Territories are being or¬ 
ganized and covered by telephone in the 
same manner and just as regularly as by 
the personal representative. It is a serv¬ 
ice that is being extended the retailer by 
the wholesaler in an effort to meet mod¬ 
ern conditions, supply your wants, and 
bring you in closer personal touch with 
your house itself. It established the rela¬ 
tionship of supply base and distributing 
agent between wholesaler and retailer, 
each being interested in the success of 
the other and in the establishing of a 
constant, efficient, and economical busi¬ 
ness contact. 

“In this use of the telephone, it is our 
earnest desire to cooperate in every way, 
and where the service is extended to you 
we suggest that you in return cooperate 
to the extent of keeping an available want 
sheet, so that when called by your whole¬ 
saler your needs may be transmitted 
promptly and with minimum cost, and 
likewise, where the call to your whole¬ 
saler is initiated by yourself, have your 
list of wants definitely in mind or, better, 
written down, so it can be given with no 
unnecessary holding of the long-distance 
lines. The value of the service and its 
continuance rests to a great degree with 
yourself.” 
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The Olive Cutover Was Accomplished Under Forced Draft 


The day of days, August 18, for Los 
Angeles, has come and gone and with it 
has passed into history “The Olive Cut¬ 
over.” The magnitude of this cut is so 
little realized that possibly the setting 
down of the facts will be of interest. 

The schedule called for the removal 
of the trunk main frame at Olive office 
and after a record breaking struggle of 
night and day work, this task was com¬ 
pleted about April 1, 1923. 

The second large item was the comple¬ 
tion of the transmission trunk rearrange¬ 
ment program which was completed 
sometime in May. 

For the third time the cable splicers 
and construction people “dug in” and 
this time on a twenty-four-hour basis, 
seven days a week, sixty splicers were 
placed in three manholes, viz., at Seventh 
and Olive streets, Seventh and Hill 
streets, and the Olive office vault, and 
stayed there until approximately July 10 
when their work had been completed. 


At the same time the new main frame 
had been extended, cables terminated, 
half tapped or cut over and jumpers 
thrown. 

At this point an augmented organiza¬ 
tion was lined up for the home stretch— 
the maintenance force being reinforced 
with engineers, installers, 'Western Elec¬ 
tric Company employees, in fact all who 
could be spared from other points. For 
weeks an average of 1125 jumpers per 
day were run and a peak of 1640 jumpers 
reached on one day. Approximately 
2,000,000 feet of jumper wire per month 
was necessary for the program. 

Trinity office, Los Angeles, which is 
the new office on the first floor of the 
Olive building, has a capacity of 10,000 
terminals and 40,000 private branch ex¬ 
change stations, and 21,800 stations 
were cut in on August 18. This equip¬ 
ment uses only rotary connectors and a 
private branch exchange can be fur¬ 
nished thirty trunks. There are 10,860 



PULLING IN CABLE IN THE STREETS OF LOS ANGELES PRIOR TO THE OLIVE OFFICE 

CUTOVER 
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cut was the fact that a line can be built 
into Olive or Main ollices in eight dif¬ 
ferent ways. This is true because the 
line may work to the subscriber from 
either main frame at Main or either main 
frame at Olive as there are two main 
frames at each ofiice. The tie cable and 
equipment arrangement may make neces¬ 
sary the running of a jumper on each 
of these four frames for a line before 
it is connected from the central office 
multiple to its underground pair. When 
thought is given to the complexity this 
causes in records, chances for trouble, 
testboard difficulties, etc., especially in 
a cutover of this size, it is easier to 
appreciate the tremendous undertaking. 

The rearrangement of subscribers’ cir¬ 
cuits made necessary the changing of 
70,000 subscribers’ telephone numbers, 
therefore, a special issue of the Los An¬ 
geles directory was published and issued 
in connection with the cutover. There 
Manhole on Hill Street, Los Angeles, showing were also 30,000 additional directory list- 

temporarg conditions while splicing cable before ings affected by the number changes, 

recent Olive cut. making a total of 100,000 changes neces¬ 

sary in the new directory. 

selectors and 3800 connectors installed. 

This unit is handling the largest station 
load in the world. Van Dyke, which was 
also cut in, has a capacity of 10,000 
terminals and is now filled to the limit. 

In the cut a ninth level transfer board 
of fifty-five positions was installed at 
Main office to carry that part of the load. 

It w r as also necessary to install eighty- 
nine positions of refer board at Main 
office to carry that service. A twelve- 
position machine switching “A” board 
(M. S. A.) was installed at Olive and this 
board will immediately be doubled in 


size. 

The cut killed the first level, all private 
branch exchange boards from sixth level 
besides cutting 1500 direct line stations 
from the sixth level. In addition, 796 
private branch exchange and I. C. S. sys¬ 
tems, 3597 trunks, and 10,321 private 
branch exchange stations were cut from 
Main office to Trinity. Four hundred and 
fifty-two multiple private branch ex¬ 
change trunks and 3307 multiple private 
branch exchange stations were cut from 
Olive to Main, placing all multiple pri¬ 
vate branch exchange boards and trunks 
in the manual office. 

The most difficult feature of the entire 


Cable side of distributing frame, running jump¬ 
ers, to be removed after second cut in March, 
1924. 
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Saving 

Are you an ant or a grasshopper? If 
this seems a peculiar question, read 
Aesop’s fable concerning these two in¬ 
sects, and if you find yourself in the class 
of the latter you may choose to follow the 
example of the ant. 

The subject of saving is a trite one. 
Many readers of this Magazine will give 
an impatient shrug when they see it again 
referred to, because we have spoken of it 
many times. We know that there are 
many traits which are indicative of char¬ 
acter. We immediately think of industry, 
honesty, morality, and the like. It is to be 
remembered that thrift takes a place 
equal in importance as a basis of char¬ 
acter. While the possession and exercise 
of the qualities mentioned mean self- 
respect and the respect of others, it is a 
fact that the accumulations of thrift give 
one an added standing with himself and 
with others. The possession of the little 
brown bankbook, the endowment policy 
steadily growing in value, the bond or 
the engraved certificate of stock, mean 
that one can hold his head a little higher 
because of an independence and freedom 
of action not otherwise obtained. 

Saving does involve self-denial and 
sacrifice. It does mean a resistance to 
temptation and possibly the loss of a 
degree of immediate pleasure. This, how¬ 
ever, is but the price for something worth 
while. There is nothing in this world of 
value that can be obtained without price. 

With most of us the amount we are able 
to save may seem so small as to be hardly 
appreciable, but it is to be remembered 
that there must be a start in everything. 
Many of our most successful men speak 
of their early sacrifices and triumphs in 
the matter of saving as the basis of their 
future prosperity. Rockefeller worked 
for three and one-half years at a small 
salary in a commission house—and saved 
money. We can consider our accumula¬ 


tions as a part of our labor that we do 
not spend, and as these accumulations in¬ 
crease and we get further returns in the 
way of interest, it is nothing more or 
less than a further wage for our stored-up 
labor. Did you ever hear of any one who 
expressed regret for saving? How many 
times have you heard such expressions 
from those who have not saved? No one 
ever retires from business on what he 
has spent. 

Money saved is not so important as the 
formed habit of saving. Do not let go of 
what you have saved. Remember that the 
bond or certificate represents the crystal¬ 
lized effort and self denial of months. It 
is easy to get rid of it. Perhaps some form 
of gratification may tempt us. There are 
many who through persuasive words and 
advertisement are constantly begging us 
to accept the better paying investments 
in their control—and on the disposal of 
which they always get a commission. 
Remember that interest is but a matter of 
risk. The established concern, carefully 
built up, organized, and established, will 
in all probability return its constant legit¬ 
imate interest. The promised gusher may 
not gush. 

The grasshopper had a good time, but 
with the approach of the rainy season 
he probably had a few thoughts as he 
passed the well-stored home of the ant. 
Save money, no matter how little, and 
hold on to such accumulations. It is 
purely a selfish proposition. It means suc¬ 
cess and contentment. Nobody was ever 
given a “job” because he was broke. The 
possession of a bankbook has meant a 
position for many an applicant. An 
inability to save suggests the absence of 
other abilities. 

Remember the inevitable rainy day. 

“For age and want, save while you may, 

No morning sun lasts all the day.” 


“I Should Worry” 

Do you believe that thoughts conveyed 
by words can influence our lives? If you 
do not, it might be interesting for your 
friends to enter into a little conspiracy to 
select that day upon which you are look¬ 
ing and feeling your best to exclaim, 
“Why, man! What’s the matter with you? 
You’re sick—you look terrible.” Ten 
chances to one you will be ill before the 
day is done. 
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And so it is that if the poet had looked 
far into the future he might well have 
rendered his famous lines thus: 

Of all sad words of tongue or pen 
The saddest are these— 

“I should worry!” 

Could you, if you were an employer or 
an executive, place confidence in one 
whose attitude or words constantly 
breathed that ugly phrase, “I should 
worry”? Would you place him in a posi¬ 
tion of responsibility or authority? 

You would not and you could not. For 
that expression has an insidious effect 
upon us. It tends to make us satisfied 
with less than our best efforts—indeed, 
it makes us indifferent to exerting those 
efforts. 

Remember this: The instant that you 
determine “I shall always do my best, nor 
ever be satisfied with my efforts”—that 
instant you become a more valuable em¬ 
ployee, employer, or executive. For that 
thought will have a direct, immediate, 
and constant bearing upon your work. 
Best efforts that still do not satisfy inevi¬ 
tably lead to better efforts and greater 
efficiency. Increased efficiency broadens 
our field—leads directly to greater activi¬ 
ties. Business today, as always, is con¬ 
stantly on the lookout for men and women 
whose vision, reinforced by work, is 


slowly but surely lifting them above the 
mediocre. 

Dont’ say “That is bunk!” It is not! 
It is the most obvious truth. Dig into 
the recesses of your memory and you will 
find many incidents to support this con¬ 
tention that the mind has a great in¬ 
fluence on our efforts. Many times circum¬ 
stances seemed almost to overwhelm you 
—almost you gave up, and then had an¬ 
other try at it, and lo! the thing was done. 
And then you wondered at the simplicity 
of it. And your heart was warmed by the 
fires of ambition and accomplishment. It 
was the power of your mind, your will, 
that urged you to try again and brought 
success. And remember that thoughts are 
conveyed to you by words. 

Clothes may make the man, but his 
words are certainly an index to him. 

__G. H. M. 

Public Welcomed at Central Offices 

Subscribers and the public generally 
are always welcome at the telephone 
central office where they never fail to 
be impressed by the intricate apparatus 
and equipment and the efficient and sys¬ 
tematic way in which the telephone 
traffic is handled. 

Manners are the happy ways of doing 
things .—Ralph Waldo Emerson. 



THE FIRST-AID TEAMS WERE HIGHLY CONGRATULATED UPON THEIR SHOWING A 1 THE 
SOUTHERN DIVISION PLANT PICNIC HELD AT PASADENA IN SEPTEMBER 
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Southern Division Plant People Have Annual Picnic at Pasadena 


It’s over, but they’d all like to do it 
again. Favored with one of Southern 
California’s tonic Indian summer days, 
the fourth annual Southern Division plant 
department picnic, held at Brookside 
Park, Pasadena, Saturday afternoon and 
evening, September 1, passed all too 
quickly into history. A crowd of more 
than 3500 plant folks was on hand to 
enjoy the day and took possession of the 
beautiful roomy park which was espe¬ 
cially reserved for them. 

At 1:30 p. m. the Garage team, now 
champions of the Southern California 
Telephone Company Baseball League, and 
a star team from San Diego met in a 
struggle for supremacy. San Diego played 
well, but went down to defeat by a 9 to 4 
score. 

Immediately succeeding the ball game, 
the crowd gathered in center field for a 
panorama picture, after which the field 
sports started. All events proved popular 
and there were many entries in each. The 
ladies’ baseball throwing contest drew 
thirty entries, and distances of from two 
feet up to one hundred and twenty-five 
feet were recorded. 

The period between 5:30 and 7 p. m. 
was taken up in emptying lunch baskets. 


At 7:30 a first-aid contest was held on 
the tennis courts, teams representing San 
Diego, Los Angeles Construction, Installa¬ 
tion, and Garage showing their wares. 
The work of all teams was of a high 
order, and the appreciation and enthu¬ 
siasm of the spectators was particularly 
noticeable. During the first-aid demon¬ 
stration moving pictures proved the cen¬ 
tral attraction for the young folks. Danc¬ 
ing started at 8:30 and continued until 
10 :30. t 

The Bell System Historic Museum 

On the twelfth floor of the Western 
Electric Company’s building at 463 West 
Street, New York City, where the research 
laboratories of the Bell System are lo¬ 
cated, is the historic museum of the Bell 
System. Here has been gathered a unique 
and comprehensive collection of historic 
types of telephone apparatus by which 
the progress of the telephonic art may 
be traced from the crude apparatus of the 
pioneer days of the telephone to the latest 
developments of the Bell System experts. 
The museum is open to all and is visited 
by laymen and scientists from all parts 
of the world. 


Every man a careful workman. 



A VIEW OF A FEW OF THOSE WHO HELPED MAKE THE SOUTHERN DIVISION PLANT 

PICNIC SO SUCCESSFUL 
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In Recognition of Employees Who Did Not Fail 


In recognition of the fidelity, resourcefulness, 
and voluntary exertion of all those employees of 
THE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY whose effective efforts minimized loss 
and suffering, who kept the stricken city in touch 
with the outside world, and whose conduct, in 
the emergency, was so characteristic of the fine 
traditions of the Bell Telephone System when 
ASTORIA suffered from a disastrous conflagration 
on the eighth day of December in the year nine¬ 
teen hundred twenty-two. 

G. E. McFarland, President. 

These words, skilfully engraved on a 
beautiful bronze and copper plaque hung 
in a conspicuous place in the Astoria 
office, remind all those who enter of the 
fidelity and heroic services of the em¬ 
ployees of The Pacific Telephone and 
Telegraph Company during Astoria’s 
disastrous conflagration in December of 
last year. 

A short time ago, during a conference 
of Shreve Building men in President Mc¬ 
Farland’s office, our vice president and 
general manager, J. C. Nowell, made the 
suggestion that a suitable permanent 
memorial be prepared to be displayed in 
the business office at Astoria in recogni¬ 


tion of the steadfastness of our employees 
during the fire. The thought thus ex¬ 
pressed met with instant favor and Presi¬ 
dent McFarland at once directed that the 
memorial be prepared. While the photo¬ 
graph reproduced on this page does not 
bring out the beauty of the plaque, an 
idea can be gained of its composition and 
workmanship. The memorial is of bronze 
and copper, perfectly etched, around the 
edge of which is a narrow band of ham¬ 
mered silver, and the whole is mounted 
on a base of old Irish oak. It is a beau¬ 
tiful reminder of those of our organiza¬ 
tion who did not fail in an emergency. 

The presentation of the plaque to the 
Astoria employees was made at a lunch¬ 
eon on September 1 in Astoria, with 
Division Commercial Superintendent C. 
E. Hickman in charge of the ceremonies. 
Mr. Hickman’s remarks were appropriate 
to the occasion. He aptly called attention 
to the part performed by our employees 
in not only trying to save, up to the last 
possible moment, the facilities required 
to give telephone service in the emer¬ 
gency, but in keeping Astoria in touch 


IN RECOGNITION OF THE FIDELITY. RESOURCEFULNESS 
ijfm VOLUNTARY EXERTION OF ALL THOSE EMPLOYEES OF^^i# 


WHOSE EFFECTIVE EFFORTS MINIMIZED LOSS AND SUFFERING.WHO 
KEPT THE STRICKEN CITY IN TOUCH WITH THE OUTSIDE WORLD.' 
AND WHOSE CONDUCT. IN THE ENIvRl.KNCV.'WAS SO CHARACTERISTIC 
OF THE FINE TRADITIONS OF THE BELL TELEPHONE SYSTEM 'WHEN 

Astoria suffered from a disastrous conflagration on the eighth 
ii\y of December in the year nineteen hundred twenty-two. 


RESIDENT. 


THE STEADFASTNESS OF OUR ASTORIA EMPLOYEES IS RECORDED IN PERMANENT FORM 
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with an anxious outside world. This 
thought of service, Mr. Hickman said, 
is more than a devotion to the highest 
ideals of an obligation to the public—it 
is individual responsibility to an ideal; 
a case so noteworthy, so inspiring, as to 
be worthy of this special recognition. 

The luncheon was a very happy affair. 
There was music, goodfellowship, appro¬ 
priate remarks, and, quite incidentally, 
a good spread. Besides Mr. Hickman, at 
the luncheon, there were present the 
Mayor of the city, Commissioners, and 
the City Manager, several prominent citi¬ 
zens, the Reverend W. S. Gilbert, who 
said a suitable prayer upon the occasion; 
Fred Spoeri, manager, and F. T. Angell, 
district traffic superintendent of Port¬ 
land; Manager Brunold, Miss Hitchcock, 
chief operator; Hal Young, Mark Daniels, 
and Miss Lloyd of our Portland office, 
and the entire Astoria office personnel. 

It was a momentous occasion. The 
tablet will be cherished and prized by all. 
To have the company’s officers so fittingly 
recognize these acts of devotion by its 
employees to their city and their fellow 
citizens is pleasing commendation, and 
the permanency and beauty of the re¬ 
minder will ever tell the story. 

Perhaps no words of ours can better 


describe the thought behind the presen¬ 
tation than to quote, in its entirety, the 
following editorial which appeared the 
next day in the Astoria Budget: 

The test of any person’s or institution’s real 
value and worth is the emergency test. 

It is easy enough to function with a reasonable 
degree of satisfaction when things are orderly, 
normal, and routine, but the man or woman who, 
under the stress and strain of the abnormal situa¬ 
tion which at times must face every human enter¬ 
prise, can rise to the full level of his or her 
responsibilities and meet the situation without 
thought of selfish considerations is the man or 
woman whose worth can not be measured in terms 
of dollars and cents. 

There is a spirit within such a man or woman— 
a spirit of loyalty and devotion to duty—which 
can not be bought with gold, for it is born of the 
heart, and the human heart is one thing which 
is beyond the control of money. 

When an institution has in its employ men and 
women of such type it has an asset greater than 
any financial statement ever shows, and The 
Pacific Telephone and Telegraph Company, and 
many other institutions of Astoria, had reason to 
be profoundly thankful that it numbered not a 
few such in its list of employees at the time of 
the great fire of last December. 

It was very fitting, therefore, that the telephone 
company should make some such public recogni¬ 
tion of the faithful and sacrificial services ren¬ 
dered by its operators and linemen as it did 
.Saturday when at a dinner and entertainment it 
presented to them a bronze plaque testifying to 
the company’s appreciation. 

Probably none of those employees felt that he 
or she had done anything other than what duty 



In this devastated area, adjacent to the world-famous University of California, were once the beautiful ho 1 
in Wild Cat Canyon back of the city on September 11, swept rapidly over this section before a north wind, >1 
telephone company's loss is inconsequential when compared with the deprivation of the home owners, it is a 1 
destroyed. Nearly 950 subscribers' stations were out of service, about 600 of which were in the burnt area p ( S 
3000 feet of small size cable, placing 20,000 feet of duplex, and making repairs to numerous laterals. The ui < 
press and the public have been received, and deserved, by'xnir people, and particularly by our engineering f< 
for the immediate restoration of service. 
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demanded, and yet every one is human enough 
to like appreciation when a full measure of duti¬ 
ful service has been given. 

Astorians remember very well the splendid serv¬ 
ice maintained by the telephone company during 
the fire under the handicap of danger and diffi¬ 
culty, and that service was made possible because 
the company had employees whose interest in 
their jobs was more than the monthly pay check. 
They voluntarily stuck to their posts, keeping the 
lines of communication open through all the 
crisis. It was a fine example of meeting a big 
responsibility which a sudden turn of the wheel 
of fate had thrust upon them. 

Recently the northwest editor of a Portland 
newspaper was in Astoria, his first visit since the 
fire, and naturally he fell to discussing the disas¬ 
ter and his own contact with it. His contact was 
through the telephone. Said he: “I was as much 
a witness of the fire as any man could be at a 
distance of 100 miles. I had the receiver at my 
ear and a clear line through, and I knew some¬ 
thing of what the operator in Astoria was under¬ 
going, for, between her sentences, as she relayed 
on the messages filed by our correspondent, I 
could hear the turmoil without and the heavy 
detonations from explosions. Her faithfulness 
to duty was attested to me strikingly for right 
in the midst of a sentence which she was repeat¬ 
ing came a terrific blast which I knew was from 
an explosion of dynamite nearby. Over the wire 
came the voice. Tm sorry,’ she said, ‘I must cut 
you off. I have been ordered out of the building.’ 
1 don’t know her name,” he concluded, “and 
probably never will, but I'd like to say to her, 
Well done, thou good and faithful servant.” 

It was in acknowledgment of such service as 
this that the telephone company gave its testi¬ 
monial dinner Saturday. 


New Coast to Coast Line 

Another transcontinental line has been 
planned by the Bell System engineers 
and actual construction of a new pole 
line on the section from Denver south 
and west by way of El Paso to terminate 
at Los Angeles is well under way. 

On January 25, 1915, the transconti¬ 
nental line of the Bell System was for¬ 
mally opened. That achievement marked 
an epoch-making advance in long-dis¬ 
tance telephone transmission. It was 
more than a thousand miles longer than 
any other telephone line in the world. To 
run a pole line and string wires across 
deserts and over mountains was a tre¬ 
mendous undertaking, but to make the 
circuits faithfully transmit the human 
voice over a greater distance than man 
had ever talked before was a problem 
that called for all the resource of the 
Bell System engineering staff, and its 
engineers and scientists were equal to the 
task. 

The improvements and inventions in¬ 
corporated in the transcontinental line 
have revolutionized long-distance trans¬ 
mission so that today there are practi¬ 
cally no limits to the distance that speech 
can be transmitted over the wires of the 
Bell System. 



n gardens of the people of Berkeley, Cal. An all-devouring conflagration, which stalled as a grass and brus 1 
countering little opposition, left a mass of gaunt chimneys, twisted wire and iron, and fluffy ashes. 
m approximately 200 poles, 300 terminals, 20,000 feet of aerial and block cable, and other equipment were totally 
A'ie balance were restored to service within one week. This necessitated setting 15 poles, stringing approx ma e y 
i\rd cable, with the exception of the exposed ends, was found to be in good shape. Commendations from the 
I the prompt, efficient , and agreeable response to the cull for aid during the fire and in connection with the demand 
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|THE C/fcLS WHO STAYED AT SWITCHBOARD: 
WHILE FLAMES SWEPT THROUGH CITY 
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NOVEL SHOWING OF BERKELEY'S NEWSPAPER ARTICLES COMMENTING ON PART PLAYED 
BY TELEPHONE COMPANY AT THE TIME OF THE BIG FIRE 
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Selling A. T. & T. Stock 

Selling the stocks of a big corporation 
at an average of more than one share to 
each three people in the town, closing 
deal after deal with the heavyweights of 
the community, but more often with the 
lesser lights, and most of all with just 
folks,” is not the story of a brilliant sales¬ 
man in a metropolitan center, but the 
story of George W. Patterson, manager 
for our company at Angels Camp, Cal. 

Angels Camp is an old mining town of 
romantic history, founded in 1852 by 
John Angel, and around the old settle¬ 
ment some remarkable placer clean-ups 
were made. A mountain stream runs 


in the Land of Bret Harte 

through the place and a ragged row of 
buildings, many the sambas those of the 
old days and others reminiscent, still 
stand. 

The inhabitants, 1500 of them, all told, 
observe the small town schedules, and for 
amusement fish the tiny streams now well 
stocked with trout. To the stranger, the 
little town is absorbing. A thousand inci¬ 
dents and old marks recall the early days. 
Here is an old shack where $200,000 in 
gold was held for months; here is a place 
where $50,000 was taken from a spot 
seventy-five feet square; here is where 
ninety-eight faro banks, with a gambling 



THE TELEPHONE DISPLAY BOOTH IN THE MAIN EXHIBIT BUILDING OF Tttt, — » 
ANNUAL SAN JOAQUIN COUNTY FAIR, AUGUST 23 to 29, 

ttraded considerable attention. The booth was attractively fitted oat and ^sfurntihed 

oodly portion of the estimated 150.000 individuals who attended the fair. Service wasjurnished 
nrina the fair bu means of a No. k private branch exchange with three lines and fifteen .tat o s 
nd ten automatic pay stations placed throughout the grounds. Two P ay ^ ^pairo^is 

n the display booth for the convenience of the public, with 

o rest in. The most interesting feature of the display, and which a Qm stockton to 

he electric toll display board, which indicated the different toll rates i ff f ‘ 
lints most frequently^called. With scores of other attractions, the fair ,ncluded agricultural and 
horticultural displays, exhibits of merchandise and commodities, farm 'nafinery display,and 
lemonstrations, an automobile show, poultry and live-stock show, a kenn l ^w <cll ku - ds of 
hZ races, the largest horse show ever undertaken in California, a joy zone filUd 
Tovokhny “rides,- a baby conference, home economics exhibitions, and a multttud,, of 
'eatures. Informative, interesting, and entertaining displays were panne y eai i , 

Ind manufacturers of Stockton for the main exhibit pavilion, winch represented an investment of 
Tbout til,000. Many weeks in advance of the fair the work of installing displays commenced, and 
wthing was left undone to mar the opening of the great exposition. 


PUBLIC 
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G. W. PATTERSON, 
Manager, Angels Camp, Cal. 


capital of a million, held their sway. 
Mining lore holds the spectator. The 
atmosphere of the place persists in “ ’49” 
and will not modernize. 

It was in this town of mining memories, 
about the most unlikely bond market 
imaginable, that George Patterson a year 
and a half ago started out to sell tele¬ 
phone stock. Canvassed and worked by 
clever men, Angels Camp has never re¬ 
sponded to the stock lure for which so 
many other communities have answered 
with liberal investments. Its reluctance 
has been so extreme, when it came to 
buying stocks, that most brokerage houses 
have crossed Angels Camp from the lists 
of prospective towns in their lines of 
business. In talking with one of these 
surviving salesmen at the local eating 
house, Patterson said: 

“My company has a plan to market its 
stock directly through all its exchanges. 
What chance do you think I will have of 
selling our people here some of this 
stock?” 

“Patterson,” said the salesman, “I can 
sell stock. My experience proves it, and 
I tell you the people here look wise when 
I am putting over my talk, but they are 
not wise. I’d sell ’em all—from little 
Annie, the waitress here, to Bill Benton, 
who owns a thousand-acre stock ranch— 
if they had any money. Patterson, there 
isn’t $5000 in loose money in the whole 
district.” 

“Did you try to sell Mrs. Gilbert, the 
proprietress of the place here?” asked 
George. 


“Had her all sold, except signing on the 
dotted line. I tell you, Patterson, they’re 
all alike—broke.” 

Mrs. Gilbert was Patterson’s first cus¬ 
tomer. She had three thousand dollars 
insurance money and asked George how 
much stock she should buy. 

“Buy twenty shares, Mrs. Gilbert. That 
will leave you around $500 which you 
may possibly need.” 

Since that time, George Patterson has 
received, in Angels Camp and vicinity, 
$65,400 in payments for American Tele¬ 
phone and Telegraph stock. When asked 
about his secret for selling, Patterson 
replied: 

“I have no plan or system. I tell them 
about the stock and they buy because it is 
so good and safe and profitable.” 

He has a plan, though, and a system so 
infallible that if it could be applied on 
fake stocks, Lord help us. 

One time a salesman obtained a travel¬ 
ing job with a sponge house. The man¬ 
ager, while outfitting him with a beautiful 
line of samples, showed him the stock 
from which his orders were to be 
shipped. Never was there such a stock 
of sponges—immense—magnificent! The 
salesman flew to his work and broke the 
world’s sponge record. He could not be 
denied. He sold sponges—oodles of them, 
and upon returning to headquarters the 
manager computed his generous com¬ 
pensation and praised him to the skies. 
But on his second trip he found the 
sponges that were shipped to his cus¬ 
tomers who had bought on his glowing 
description were just sponges, mere, 
mangy sponges. He never finished the 
second trip. His confidence and inspira¬ 
tion had flown, and within ten days he 
was back to the factory—through! 

Now, George Patterson is another edi¬ 
tion of that sponge salesman on a per¬ 
petual first trip. His company is deliver¬ 
ing exactly the goods !hat George sells— 
and even better—if such could be pos¬ 
sible. To him the stock means savings, 
frugality, accomplishment, and happi¬ 
ness. In talking with his prospects, Pat¬ 
terson has all the attributes of an insur¬ 
ance agent, undertaker, preacher, and 
Dutch uncle—and they must buy. They 
want to be happy; George knows it; and 
so he sells them telephone stock—545 
shares—$65,400 worth—a share and a 
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Left to right—Mattie C. Estudillo, San Bernardino; Lilly Chaffee , Santa Ana; Jewel Goodman, 
Riverside. The new committee member is Miss Lilly Chaffee , who was elected recently to fill a 
vacancy. 


half a day—an average of one share to 
every three inhabitants and nearly four 
shares to every telephone subscriber. 
From the top of his dusty hat down to 
his unshined shoes he radiates an un¬ 
shakable belief in his great company. 
He has grabbed off a large share of the 
invincible spirit of our company and 
made it his own. You can’t stop George 
Patterson of Angels Camp. D. J. H. 


Anent the Berkeley Fire 

The San Francisco Argonaut published 
under date of September 29 an article 
on the lessons to be gained from the 
Berkeley fire and said: 

“This disaster has a moral. It started 
as a grass and brush fire in Wild Cat 
Canyon, and on Monday, September 17, 
early in the afternoon, came over the 
crest of the hills near the recently de¬ 
veloped Cragmont section. Before a des¬ 
iccating north wind its progress was 
rapid, and it encountered little effective 
resistance. The firemen were game and 
individual owners worked hard, and had 
the mains been large enough to deliver 
water for soaking roofs it is probable 
that the fire would not have spread be¬ 
yond the higher tier of houses. But the 
Marxian doctrine of denying profits to 


business has been at work for several 
years among the more active political ad¬ 
venturers of California, so that public 
service rates have been held down to 
bare requirements; and there has been 
added to that an agitation for socializing 
water supply, which in the East Bay cities 
has had an unfortunate outcome in the 
vote to form a municipal water district. 
(A minority vote, the vast majority stay¬ 
ing home, or not voting on that proposal.) 
In Berkeley the water company had been 
refused reasonable revenues. These con¬ 
ditions imposed upon the corporation a 
hand-to-mouth policy under which it 
could not enlarge its mains in the upper 
part of North Berkeley. The company’s 
vice president says all the water in the 
hay would not have stopped the flames. 
He is wrong. The Mayor says the spread 
of the fire was due to lack of water, and 
he is wrong; for the amount of water 
used in a conflagration is a very small 
addition to the daily supply. What was 
lacking was the revenue to enable the 
company to anticipate requirements in 
the development of its mains—or even to 
keep up with them. Choking the profits 
out of business is the only way socialism 
knows how to care for society, and forms 
the typical appeal of the demagogue.” 
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Southern Division 



A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant , I. F. Dix. 

Division Commercial Superintendent , N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Lena Dimmitt of Rroadway office, Los Angeles, 
\ye welcome you. 

Miss Frances Rose is the latest addition to the 
San Diego commercial office. 

Eleanor Reatty of the Anaheim exchange has 
changed her name to Elliott. 

Elisabeth Dickinson has returned to the cen¬ 
tralized information office, Los Angeles. 

Mrs. Susan E. Haughs spent a delightful week 
at Santa Rarbara and Santa Paula mountains. 

Alhambra exchange recently added Myra E. 
Young and Frankie E. Fry to the operating force. 

Mrs. Violet E. Gorham of Anaheim exchange has 
been transferred to Orange as evening chief oper¬ 
ator. 

Mrs. Ida E. Rranham, former Rakersfield oper¬ 
ator, was recently added to the Fullerton operating 
force. 

Ethel Fromme of Los Angeles Rroadway office, 
recently spent several very pleasant days in San 
Diego. 

Miss Ora Smith is back on the job in the San 
Diego office after having spent two weeks in Los 
Angeles. 

Can you have a good time at a wiener roast? 
Ask Myrtle Hammond of Rroadway office, Los 
Angeles. 

Miss Jean Eisenhart of Glendale exchange has 
recently resigned to make her home in Pearce, 
Arizona. 

P. M. Grant, district traffic superintendent at 
Pasadena, was a recent visitor at Los Angeles 
exchange. 

Work has been started on the six new positions 
at Anaheim, which will make a total of fifteen 
positions. 

Sibyl I. Rice recently returned from her vaca¬ 
tion to Rroadway office, Los Angeles, after a won¬ 
derful rest. 


Law r rence Dobyns, night operator at El Monte, 
and his w r ife Eva Dobyns, motored to Yosemite 
on their vacations. 

Miss Irene R. Teevans of centralized informa¬ 
tion, Los Angeles, has returned to her duties after 
four weeks’ illness. 

J. Morton Ridlake, collector at the Riverside 
office, enjoyed a month’s vacation with his parents 
near Cleveland, Ohio. 

The Glendale operators were glad to welcome 
Miss Crouch, our chief operator, back from her 
vacation spent at Ojai. 

Lucile Comingore of Broadway office, Los An¬ 
geles, spent a pleasant vacation with other mer¬ 
maids at Catalina Island. 

Mrs. Ardelle F. Murphy and Miss Olive E. Mid¬ 
dleton of Glendale exchange spent a delightful 
vacation at Big Bear Lake. 

Miss Harriett Hillger of the San Diego office re¬ 
turned from a happy vacation spent in the 
vicinity of San Francisco. 

Mrs. Hazyl Pearson, junior operator at El Monte, 
with her husband, Graham Pearson, spent their 
vacation at Arrowhead Lake. 

On July 29 Miss Cora Mae Masters, one of our 
new girls at Long Beach, w r ent to San Diego and 
became Mrs. Arthur Thomas. 

Miss Olive Mueller and Miss Mary Pecli had a 
double wedding. That, of course, gave Los Angeles 
Sunset office a double surprise. 

The girls of Los Angeles Broadway office are 
so glad to have Anna Frank back again, for now 
the time will go more quickly. 

Ella Collins and Viva Fay of Broadway office, 
Los Angeles, are tw r o of the girls displaying new 
glittering stones on their left hands. 

Miss Florence Powers, directory clerk at San 
Diego, spent a very enjoyable vacation among the 
tall timbers of Redwood Park, Cal. 
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Margaret M. Osterberg, formerly of Broadway 
office, Los Angeles, is with us again after having 
spent about a year in San Francisco. 

Mrs. Mary Y. Mortvedt, former supervisor in 
Metropolitan No. 1, Los Angeles, is the proud 
mother of a baby boy, born August 27. 

Miss Elsie Gottieber and Miss Elvira Lopez of 
the Los Angeles centralized information force, 
enjoyed vacations spent in San Francisco. 

Miss Emily Van Osdoll, Miss Helen Riddiford, 
and Miss Carolyn Stout of Glendale exchange 
spent enjoyable vacations at Catalina Island. 

Helen M. French, evening supervisor of Broad¬ 
way office, Los Angeles, spent a pleasant vacation 
going here and there on trips to the mountains. 

We are all sorry to lose the million-dollar smile 
in Broadway office, Los Angeles, of Esther Faw- 
cette, but we all wish her luck in her new position. 

Theresa Whelen, evening supervisor of Broad¬ 
way office, Los Angeles, recently heard the ting¬ 
ling of wedding bells. Congratulations, Theresa. 

Mrs. Maud Brogan of the Upland exchange is 
spending her vacation at Long Beach, and Mrs. 
Jessie G. Klindt is enjoying the beach at Redondo. 

Miss Clara K. Dietrich, toll cashier at San Ber¬ 
nardino, spent her vacation at several of the 
nearby beaches and reports having had a splendid 
time. 

Miss Ardie Squires, stenographer in the San 
Diego commercial office, has resigned to accept a 
position with the First National Bank of San 
Diego. 

Miss Ruth Putnam, supervisor in Metropolitan 
No. 1, Los Angeles, came to work with a beau¬ 
tiful diamond ring. William Fitzsimmons is the 
lucky mail. 

Miss Ruth Mays has entered the commercial 
office at Riverside as order clerk, taking the place 
of Mrs. Willard Smith who resigned on account 
of ill health. 

Mrs. Gladys Bickers, formerly of Santa Monica, 
has been transferred to Long Beach, where we 
know her work will be appreciated just as much 
as it was at home. 

On August 20 Miss Doris A. Holmes, junior 
evening operator in Main office, Los Angeles, sur¬ 
prised her many friends by announcing her mar¬ 
riage to Carl Schulz. 

Main office, Los Angeles, regrets the loss of 
Miss Ethel Rich, evening operator, who is to be 
transferred to San Francisco, but wishes her suc¬ 
cess in her new home. 

Miss Charline L. Carpenter of Sunset office, Los 
Angeles, tells us the fishing is good at Big Bear 
Lake. She spent her vacation there fishing. But 
every Sunset girl knows the fish story. She had 
a delightful time. 

C. A. Stevens, unit supervisor of San Diego 
office, tried out his new Ford sedan motoring to 
Sequoia National Park. He reports that his ma¬ 
chine worked faultlessly and helped to make his 
vacation a great success. 


Recent additions in the Santa Monica office are 
as follows: Eleanore Ilyde, Nina Mae Beck, Helen 
R. Burns, Narcissus Miller, Henrietta B. La 
Grange, and Lucy Lane. 

Cupid is gradually taking possession of our 
Glendale operators, as Miss Florence Mutzig be¬ 
came the bride of Harrold Peterson and Miss 
Brown also became a bride. 

San Francisco has won another enthusiast in 
Miss Myrtle A. Barton, central office instructor in 
Main office, Los Angeles, who has returned from 
a two weeks’ vacation there. 

Miss Dean H. Helm, night operator at Alhambra, 
recently enjoyed her two w r eeks’ vacation, and 
Miss Gladys M. Kehler had charge of her work 
during Miss Helm’s absence. 

Miss Anne E. Young of Metropolitan No. 1, Los 
Angeles, is enjoying her vacation visiting the 
beaches and mountains in her Ford sedan. Young 
men attention, Anne is eligible. 

The operators at Alhambra were recipients of 
another large box of candy from Doctor N. Jones 
this month. Doctor Jones is an appreciative 
subscriber who never forgets us. 

L. C. Miller, division commercial supervisor at 
Los Angeles, recently visited friends in Riverside 
where he formerly was manager. All in this 
locality enjoyed seeing Mr. Miller. 

Mrs. Mary F. Rent, “B” supervisor in Main 
office, Los Angeles, who has been ill for some 
time, returned to her duties September 1. We are 
very glad to have her with us again. 

The Upland operators recently received a box of 
lovely peaches from the Lucas Ranching Com¬ 
pany of Cucamonga. We enjoyed the peaches, 
also the thought that prompted the gift. 

Mrs. Minnie Elliott, El Monte chief operator, 
with her husband and daughter, motored to San 
Juan Capistrano on her vacation, camping on the 
beach where they enjoyed the bathing and fishing. 

Bessie E. Sykes, Lois E. Maynard, Martha Olsen, 
and Capitola A. Surpluss, supervisors of Broad¬ 
way office, Los Angeles, returned to work on a 
recent Monday morning full of smiles after a 
wonderful camping trip. 

August was a happy month for Mr. and Mrs. 
Wallace Willett as Mr. Stork paid them a visit 
and left an eight-pound girl. Mrs. Willett will 
be remembered as Miss Velma Simpson, formerly 
an operator in Main office, Los Angeles. 

Every one in Sunset office, Los Angeles, has been 
wearing a smile of welcome for our chief oper¬ 
ator and operators who came from Olive office. 
We also wear the same smile of welcome for Miss 
May Robinson, who has returned after several 
months of illness. 

Miss Gladys Cooke, supervisor at Santa Ana, 
was married on September 1 to C. Williamson. 
After a happy ten days spent at Big Bear Lake 
country the young couple will be at home to 
their many friends in Santa Ana. Best wishes are 
extended to the newlyweds. 
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Miss Rosie M. Brown, evening supervisor of 
Metropolitan No. 1, Los Angeles, is now Mrs. 
Melvin Taylor. Mr. and Mrs. Taylor left for San 
Diego where they will spend their honeymoon. 
Mrs. Taylor will return to the office soon. 

Miss Roberta Smashey has been added to the 
Santa Monica schedule again after a sojourn north 
of several months. The old adage which is too 
well known to repeat is certainly followed out 
here for they all come home sooner or later. 

Miss Helen Jenkins, evening operator at Alham¬ 
bra, has returned from a three weeks’ vacation. 
Two weeks were spent at Big Trees, which she 
says is the most beautiful place she has ever 
seen to spend a vacation. The last week she 
spent at Avalon, Catalina Island. 

One of our most recent brides at Pasadena, 
Mrs. Harvey Johnson, who was Miss Edith M. 
Sosey, has returned to Fair Oaks office to be 
one of us again. We are all glad to have her 
with us and judging from her peachlike bloom 
honeymoons must be wonderful things. 

President and Mrs. A. B. Cass, Manager and 
Mrs. B. G. Wright, W. G. “Doc” and Mrs. Mc¬ 
Guire, R. L. Sawyers, Miss Emily Cass, Miss 
Martha Cass, Miss Elizabeth Wright, and Miss 
Clare Wright were members of the Los Angeles 
Electric Club party on their first annual outing. 

The following operators have been added to 
the centralized information force at Los Angeles: 
Esther Leathern, Margaret G. Vanderbilt, Ida Otto, 
Dorothy R. Beeson, Beatrice Bopra, Shirley L. 
Baldus, Dorothy M. Cawthorne, Helen Scahill, 
Harriett M. Jones, Vivian J. Christensen, and 
Helen R. Leistner. 

Miss Della Tillery, a Pasadena Fair Oaks office 
operator of three years standing, has left to con¬ 
tinue her service in San Diego. A delightful 
evening picnic was given for her at Brookside 
Park by the girls of the office by way of a send- 
off. We are very sorry to lose Miss Tillery, but 
our loss will be San Diego’s gain. 

September 2 was certainly a “hoodoo” day for 
dove and rabbit families living in the neighbor¬ 
hood of Calabasas. Their homes were raided by 
Mrs. Ellen M. Hibbard, evening supervisor in Main 
office, Los Angeles, and a party of friends. Sixty- 
three doves and fourteen rabbits were the un¬ 
lucky victims of the true marksmanship of the 
hunters. 

El Monte exchange has another bride. Mae 
Stevens was married on August 18 to Norman 
Dutcher, who is employed as driller in the oil 
fields. The newlyweds will make their home in 
Los Angeles. We wish them all kinds of good 
luck. This office is noted for not keeping girls 
single very long. Only old maids or men haters 
need apply. 

The Union Pacific Railway, known to the oper¬ 
ators as Main 8908, presented Miss Anna M. 
Peffley, operator in Main office, Los Angeles, with 
a large box of candy. Many lists of numbers are 
called from this private exchange and Miss 
Peffley is their favorite operator. The gift was 
in appreciation of the splendid service she has 
given them. 


The friends of Miss Kathleen E. Terry, former 
operator in Main office, Los Angeles, were very 
proud to hear that she has been chosen to play 
the role of Mary Magdalene in “The Wayfarer,” 
to be staged at the coliseum. Miss Terry has been 
a student of interpretative dancing since she was 
three years of age and is well qualified to fill the 
important part in the play. 

Miss Martha B. Ragsdale, evening operator in 
Main office, Los Angeles, took advantage of the 
vacation of Sunday and Labor Day by motoring 
to San Diego. As the donor of the information 
expressed it, “She had a wonderful time, she had 
a couple of blowouts.” Regardless of what the 
wonderful time consisted of, Miss Ragsdale looks 
as if she had enjoyed her trip. 

Whisper! Another car is to be added to our 
Pasadena Fair Oaks fleet. Miss Alice M. Gilbert, 
evening supervisor, has ordered a Chevrolet 
roadster, which from all accounts is to arrive 
soon. Don’t forget us, Alice. If the cars keep on 
increasing I see where the telephone company 
will have to build a private garage for the girls 
who drive to their job in a cab. 

Miss Gladys H. Martin has returned to Main 
office, Los Angeles, after an absence of two years, 
and sh!—some one discovered that hanging on a 
neat little ribbon which she wore around her 
neck was a much guarded wedding ring. After 
much pleading from her friends she confessed 
that she is now Mrs. Herbert Smith, but the date 
of the wedding still remains a mystery. 

Several operators in Metropolitan No. 2, Los 
Angeles, had the sensations of a movie star for 
a few moments recently. They posed, gracefully, 
of course, while moving pictures were taken of 
them, to be used for telephone publicity purposes. 
Ye correspondent was among those present, and 
merely wishes to state that she has no designs on 
Mary Pickford’s laurels, it’s too hard work. 

Miss Vara White, chief operator’s clerk in Main 
office, Los Angeles, has qualified herself to give 
authentic information on where to go, how to get 
there, and the reason why. She covered more 
than 1200 miles of California’s highway during 
her two weeks’ vacation, making the longest stops 
at Monterey, Santa Cruz, and the Big Basin. Her 
coat of tan and a well developed appetite show 
what a few days spent in the open air will do. 

The following letter was received by our chief 
operator at San Luis Obispo, Miss Edna Farmer, 
from the assistant manager of the Anderson 
Hotel at San Luis Obispo after their private 
branch exchange had been in service for two or 
three days. This letter clearly presents the task 
that confronts an inexperienced operator of a 
private branch exchange board, and expresses Mr. 
Anderson’s appreciation of the patience manifested 
by our operators. A box of candy accompanied 
the letter. “For several days I have punched 
and pulled every cussed thing I could find on our 
switchboard and now I feel that I have mastered 
the thing to the extent that I won’t worry your 
girls so much. Please feed them the contents of 
this box, and ask them to forgive the Anderson 
Hotel.” 
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During the month of August Miss Birdie Mac¬ 
Donald, our chief operator at Alhambra, was 
surprised by visits from three operators from the 
Sacramento office, Mrs. Otie Trengrove, Mrs. Cruz 
Wahlquist, and Miss Ada Ryman. Also from 
Elmer Hanrahan, messenger boy employed at the 
Sacramento office, who knew Miss MacDonald 
when she was chief operator there. All were on 
their vacations and were taking trips through the 
sunny south. 

A Ford sedan has been added to Miss Mildred 
S. Bolms’ pet hobbies and many “rattling” good 
Sundays are enjoyed by her and her family as 
the result. Of course, Elizabeth has her off days, 
we all have you know, but with a great deal of 
coaxing and numerous drinks of water she can 
be prevailed upon to climb Cahuenga Pass at 
ten miles per. Well, they say, “Patience is a 
virtue sometimes found in woman.” I imagine a 
great deal will be needed to break Elizabeth in. 

Miss Fredonia W. Van Buskirk, who has held 
the position of central office clerk in the Riverside 
office, and Harold C. Van Buskirk were married 
in San Diego on September 4. Though of the same 
name, the young people are not even distantly 
related, which fact seems to add romance to the 
already romantic affair. After the honeymoon 
trip in San Diego and Los Angeles the young 
people will make their home in Riverside where 
a new bungalow on Elmwood Court is awaiting 
their return. 

Miss Martha Kahl, a Pasadena Fair Oaks oper¬ 
ator of several years standing, came in one morn¬ 
ing recently with a very lovely diamond sparkling 
on the engagement finger.* It is whispered that 
the latter part of October will add another bride 
to our calendar. Another one of our operators of 
long service is flashing a diamond on the third 
finger. Mrs. Theresa M. Barnes—at present. Now 
what do you suppose that means? Well, Mrs. 
Barnes, we wish you a safe jump over the hurdles 
and a straight road. 

Harry Weber, a grateful patron, recently wrote 
the following letter to Miss Ohsee of our com¬ 
pany at Pomona exchange: “I want you please to 
convey my heartfelt thanks to each and every 
one of the operators in your charge for the won¬ 
derful service they attended me during my recent 
stay on my ranch at Chino, California. I do 
want you all to know that I thoroughly appre¬ 
ciate the service that you gave me, and the next 
time I come to California, I will try if I can 
arrange a theater party for you all.” 

When Mrs. Mabel La Fave of the Long Beach 
office called the Crescent Creamery Company to 
arrange for the ice cream for a recent party given 
at the office, her voice was recognized as that of 
one of the two-number operators which the 
creamery company reaches when calling their 
Los Angeles plant, and she was asked, “Who is 
this—Pacific long distance? Say, we owe you a 
freezer of cream. When shall we send it up?” 
Thursday evening a three-gallon freezer was de¬ 
livered at the door, accompanied by the following 
letter: “Pleace accept this ice cream from the 
Crescent Creamery Company for good service ren¬ 
dered. Wishing you all success.” 


Miss Adaline Boline, stenographer in the divi¬ 
sion oflice of the commercial department, Los 
Angeles, spent a very enjoyable vacation at her 
old home in Sioux City, as well as other points in 
Iowa, making a short visit in San Francisco on 
her return trip. Miss Boline says that in Iowa 
one is entirely out of style without bobbed hair. 
That probably accounts for her startling her 
friends in San Francisco and her fellow employees 
in Los Angeles by arriving, without warning, 
minus several feet of golden locks, which, how¬ 
ever, gives her quite a becoming boyish appear¬ 
ance. 

Miss Florence F. Rose, supervisor in Main office, 
Los Angeles, enjoyed a very interesting vacation. 
One week w r as spent at Coronado. While there 
she attended the open air funeral services at Ex¬ 
position Park, San Diego, given in memory of the 
late President Harding. A number of senators 
were present and Madam Schumann-Heink sang 
as only she can. The second week was spent at 
Catalina Island accompanied by Miss Eileen Irwin, 
evening operator in Main office. The time there 
was spent in yachting, swimming, dancing, and 
the many other amusements offered to the guests 
of the island. They had the good fortune to see a 
whale followed by a school of porpoise. The 
whale, much angered by the unwanted attention, 
spouted water many feet into the air, much to 
the delight of his audience. 

Mrs. Rilla F. Fagg, formerly of Metropolitan 
No. 2, Los Angeles, has been selected to take part 
in the “Big Idea” program, which is being carried 
out in Los Angeles. The “Big Idea” is a sketch or 
playlet, participated in by actual operators and 
employees of the telephone company, which deals 
with subjects relative to telephone work. The 
sketch will be put on at various club affairs and 
social doings in Los Angeles, to better acquaint 
the public with the real conditions and facts of 
operating. A large per cent of the public suffer 
from the delusion that telephone work is a hit- 
or-miss “gum-chewing” affair, and the “Big 
Idea” enlightens them. Mrs. Fagg is particularly 
fitted for this work, being of a charming appear¬ 
ance and a lovely disposition, and while we of 
Metropolitan No. 2 dislike to have her leave u», 
we all heartily congratulate her upon her good 
fortune. 

A bevy of Pasadena Fair Oaks girls made up 
a beach party a short time ago to get away 
from the hot weather. The crowd gravitated be¬ 
tween Venice and Ocean Park and did the 
piers in the most approved fashion. Among all 
the concessions, the Fun House at Venice was the 
favorite as a great deal of time was spent within 
its walls. Every one tried everything once and 
some many times. That is, every one but one and 
she wouldn’t be induced to go down the slide. 
She would go up and get seated and then would 
turn suddenly cold and would walk down the 
incline at the side. What’s the matter, sister! 
Didn’t you know that the place is shock proof? 
The dance pavilion was, however, the final ob¬ 
jective and the evening was ended there. An 
enjoyable time was had by all and it was a 
tired but happy bunch that flivvered their way 
homeward—when?—Sh! 
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When Mrs. Lilly Moore, operator, Coronado, 
left the office on the evening of August 7, she 
found herself in the hands of some very villainous 
people. Though she recognized the girls as those 
of the office force, she was more in darkness when 
blindfolded. But soon enough she was reminded 
of her very recent marriage to Elmer Moore. 
Lilly behaved nicely, though roughly treated, and 
when at last she was brought to her home she 
realized she was in the midst of friends and a 
surprise shower. The bride was not permitted 
to examine her many gifts until she gave a solo 
dance, after which ice cream and cake were 
served, and all went home, leaving both the bride 
and groom tired, but happy. 

The latest sensation of the Main “B” boards 
is the shower and wedding of Miss Eileene Doyle. 
The shower was a very successful event. It was 
a complete surprise to the bride-to-be, in fact 
such a surprise that her mother Mrs. Boomer, did 
all in her power to keep her from going to the 
land of slumber. The wedding was a wonderful 
affair. The bride was a beautiful picture for any 
eye to see, with her lovely white outfit, adorned 
with a pure white veil, trimmed with orange 
blossoms. Her bouquet was of white roses, and 
lilies of the valley. Another coincidence was that 
the bride’s name was not changed, only the Mrs. 
helps to make her the proud Mrs. Doyle. Although 
the groom was a little weak in the knees, he 
managed to say those fatal words, “I do,” which 
completed the “end of a perfect day,” Septem¬ 
ber 5, 1923. 

On August 24 Ruth G. Fairbanks, chief oper¬ 
ator, and Emma P. Clark, evening operator, of 
the Riverside exchange, gave a miscellaneous 
shower in honor of Miss Fredonia W. Van Bus- 
kirk, central office clerk, who became the bride 
of Harold C. Van Buskirk on September 4. The 
evening was spent in making towels and holders 
for the new bride. Many interesting and clever 
games were played, after which the girls led Miss 
Van Buskirk to a chair in the center of the room 
where she awaited the unexpected. Very soon a 
little wagon covered with pink and white crepe 
paper, just filled with dainty mysterious packages, 
made its appearance before the much excited 
honoree. The packages contained beautiful and 
useful gifts, all of which will find a place in the 
lovely bungalow, which has recently been com¬ 
pleted. At a late hour delicious refreshments 
were served. A good time was reported by all. 

Everett office, Los Angeles, says: “Hello, every¬ 
body. In case you don’t know who’s speaking, 
this is Everett. You probably remember that we 
are the folks who moved from Sunset office just 
after the cutover, and, of course, you are anxious 
to hear how we like our new home. In the first 
place we are up on the ninth floor and that is the 
reason we are sending our news by radio this 
month. After our arrival we found many new 
subscribers waiting to give us a royal reception— 
of course they are better acquainted with us now 
and are learning to love us more and more. Our 
home is not yet completed, but it’s just grand to 
be up so high these hot days; lovely breezes float 
in between calls and we have a wonderful view. 
That’s why we do not mind the long elevator 
ride—some day we hope to arrive in our own 


little aeroplanes. The rest of the family are ex¬ 
pected to arrive about October 1, and we are 
anxious to have the rugs down and everything in 
order by that time so we can send invitations to 
every one. We sure felt right at home when we 
discovered our old friend from the Sunset cafe¬ 
teria, Mrs. .T. Eiler, operating one of our elevators, 
also “Ma” Wagner, who has charge of the check¬ 
room. They even made a movie of our dining¬ 
room, it’s so beautiful. We were all there. Doesn’t 
that make your heart go ‘potato, potato’? More 
news next time.” 


“Telephone Girls” is the title of the following 
verse written by Jennette Bryant of Boyle office, 
Los Angeles: 


Speak gently to central, all users of ’phones, 

No matter if your name be Brown, Smith, or Jones, 
For central is human the same as you are 
Kind treatment will bring better service by far. 
She sits at the switchboard for eight hours a day, 
And she does other things besides drawing her 
pay. 

She asks you the number with cheery sweet voice 
And out of the thousands she gives you your 
choice. 

Perhaps it’s a doctor, or maybe a nurse. 

You’re calling for help for poor Johnnie is worse, 
And central can tell you are frantic with fright. 
She puts up the connection and rings with her 
might. 

Your house may be burning, or robbers might 
raid, 

Your life is in danger, but central will aid. 

And then some accuse her of being asleep, 

And say other things which would cause her to 


weep. 

They don’t realize that she’s working real fast 
And yours was the call that was flashed in the 
last. 

So practice some patience, she’s doing her best; 
Come and see for yourself, is her urgent request. 


The following tribute to the operator, entitled 
“Hit and Miss Anthology,” was recently pub¬ 
lished in the Lincoln Heights News of Los Angeles: 


She sits at “Central,” keen, alert 
While words are passing by; 

And some are spoken by a flirt 
Some mumbled by a guy— 

The others talk and gossip much 
For time was made to kill; 

And Central with a gentle touch. 
Reports: “They’re talking still.” 

She sits at “Central” day and night, 
That all the world may chat. 

And though she’s plainly out of sight 
She’s on her job at that; 

She hears the grouch who swears a bit 
And asks: “Are you asleep?” 

She listens to the cheapest wit— 

Her temper she must keep. 

She sits at “Central” ready, keen, 
Awake to everything; 

Polite to beggar and to queen, 

Her duty is to ring. 

The number called, maybe in vain. 

No answer comes, forsooth; 

The people there may all be slain 
And silence tells the truth. 

She sits at “Central” duty bound, 

While floods are rising high— 

She stays and warns the country ’round 
That every one must fly. 

She never shirks, nor quits her place 
When danger is in reach; 

We can not thank her face to face. 

But in our courteous speech. 

—Homer Fort. 


I’m Glad 

I’m glad the sky is painted blue 
And the earth is painted green. 

And such a lot of nice fresh air. 

All sandwiched in between— Exchange. 
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A Sky-Line View of San Francisco, Division Headquarters 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 
Division Superintendent of Traffic, F. J. Reagan. 


Coast Division 


John D. Worthington, manager at Palo Alto, 
spent his vacation at Los Angeles. 

Mrs. Lottie Ferguson, operator at Palo Alto, 
enjoyed her vacation at Halcyon, Cal. 

Mrs. Violet Rodgers, operator at Palo Alto, 
enjoyed a motor trip in Mendocino County. 

Mrs. Minnie Bogle, commercial clerk at South 
San Francisco, spent her vacation at Big Basin. 

Leah Thompson, operator at Palo Alto, has 
resigned and expects to make her home in the 
East. 

Santa Rosa has just completed the installation 
of forty-eight additional stations in the Occidental 
Hotel. 

Mary Thompson, operator at Palo Alto, recently 
enjoyed a trip to the California State Fair at 
Sacramento. 

Miss Virginia Tribolett, operator at Redwood 
City, spent a two weeks’ vacation at Los Angeles 
and Santa Cruz. 

Mrs. Louise Stetson, operator at Redwood City, 
has returned from a two weeks’ vacation spent 
at Santa Barbara. 

Miss Clara Bolin, order clerk in the San Mateo 
office, has returned from a delightful motor trip 
to Tacoma, Wash. 

Miss Sarah Ward, chief operator at Redwood 
City, has returned from a week’s vacation spent 
a Los Angeles and San Diego. 

H. A. McConley of Antioch has been transferred 
to Ukiah as wire chief, succeeding E. B. Sweeney, 
who has been sent to Petaluma. 

A farewell party was given by the Santa Rosa 
operating employees in honor of Miss Irene Koch 
at the home of Miss Birdie Barrett. 

Mrs. Annie Solair, clerk in the office of the 
district superintendent at San Francisco, has 
been transferred to the position of cashier at 
Sausalito. 

Louis J. Cavo, switchboardman at San Jose, is 
absent on account of sickness which is very 
severe and it is feared that there is not much 
hope for his recovery. 
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Miss Harriett A. Edwards, cashier at San 
Mateo office, has resumed her duties after an ill¬ 
ness of three weeks in the local hospital. 

Ernest Jacobson, has been appointed division 
commissary and Avill have supervision over the 
operation of the various construction camps. 

Theodore Treyer, formerly with the Western 
Electric Company, has been engaged as clerk in 
the office of the superintendent of construction. 

James C. Haviland, foreman in the Coast Divi¬ 
sion, who has been continuously employed for the 
last thirty-three years, has been granted a pension. 

Mrs. Lola Bowler, night chief operator at Bur¬ 
lingame, is the proud possessor of a new Chevro¬ 
let sedan which she won in a recent newspaper 
contest in Burlingame. 

E. B. Forney, San Jose wire chief, has returned 
from his vacation spent in Colorado visiting his 
relatives. He enjoyed his trip but was very glad 
to get back to California. 

Foreman Houston and crew are making good 
progress on estimate No. 30605, which covers the 
stubbing of poles and general rearrangement of 
the T. C. lead over the Baker Hills. 

George A. Coan, wire chief at Salinas exchange, 
has been granted a six months’ furlough. Due 
to sickness of his wife it was necessary for him 
to move to the southern part of the state. 

Our Petaluma exchange has recently received 
an order from the Petaluma Electric Incubator 
Company for a P. B. X. cordless switchboard, 
consisting of two trunks and five stations. 

M. F. Redmond, repairman at San Rafael, has 
been transferred to Mill Valley. “Mike,” as he is 
familiarly known, has spent many years in the 
past at Mill Valley, and his friends all welcome 
him back again. 

Good progress is being made on the splendid 
new concrete building being erected at the corner 
of Gillespie Avenue and West San Fernando 
Street, San Jose, which is to house the plant 
offices, storeroom, and garage. It will probably be 
two months, however, before it is ready for 
occupancy. 




















• XZ'Jye- Pacific Iclc^liono • Ma^az ine> 


• Jk 


H. McBirney, division superintendent of plant, 
was a recent visitor in District 852. His stay in 
San Jose was very short, as he happened to strike 
the only real hot spell we have had this year. 

Miss Gertrude Davis, chief operator at Palo 
Alto, has returned from a very pleasant vacation, 
of which three days were spent with her sister 
at Lake Tahoe, the remainder of the two weeks 
being spent with her father in El Dorado County. 

The Central Bank of Vallejo has commenced 
work of wrecking the old building on Georgia 
Street, near Marin Street, preparatory to erect¬ 
ing a new building which will be devoted to 
banking business entirely as the previous build¬ 
ing was used jointly with a realty company. It is 
their intention to install a 30-line P. B. X. in 
order to connect all departments. 

On August 29 the placing of the 37 quad, 19 
gauge double armored duplex submarine cable 
between Harbor View and Point Cavallo, Sausa- 
lito, was completed. This cable is required to 
furnish additional facilities between San Fran¬ 
cisco and different points in Marin and Sonoma 
counties. The placing of this cable was in charge 
of Foreman Von Konsky of the cable barge Re¬ 
pairman. 

The Benicia shipyards have been taken over 
by the contractors who have the contract for 
building the new Carquinez Straits bridge. This 
bridge will take care of a long-felt want, as 
week-end traffic has become so congested that 
auto ferries are unable to handle it. The delay 
in this method of transportation often causes 
motoring parties as much as four to six hours 
wait before ferries can handle them. 

The Western Electric Company is nearing com¬ 
pletion of work on estimates No. 30693 and No. 
30597 in the Oakland exchange. These will pro¬ 
vide four additional sections of subscribers’ 
switchboard and one section of “B” board, as 
well as 1200 additional multiple for Lakeside unit. 
Multiple, providing for one hundred additional 
outgoing trunks, is being installed in the Oak¬ 
land unit. 

A very important installation was recently com¬ 
pleted in the San Francisco toll office, 333 Grant 
Avenue, under estimate No. 30619, by P. J. Curran, 
Paul Pinney, A. J. Ross, J. Lauber, G. A. Bauer, 
and T. A. Larsen, equipment installers, working 
under the direction of C. D. Dean, equipment 
supervisor. This work provided for the installa¬ 
tion of one No. 14 set duplex table, one addi¬ 
tional Morse position, and three single line re¬ 
peaters. 

The Pacific Telephone Magazine dated August, 
1923, contained an item under the heading of 
“Coast Division” Stating that San Jose claims 
the youngest stockholder of American Telephone 
and Telegraph Company stock in the world, the 
stockholder being thirteen years of age and the 
amount of stock purchased being two shares. 
Petaluma desires to take issue with the writer of 
this article for the reason that Petaluma claims 
the youngest stockholder. A young lady, seven 
years of age, bought eight shares of American 
Telephone and Telegraph Company stock on Janu¬ 
ary 17, 1923. 


Manager Robert Austin of Ukiah returned from 
his vacation all smiles and sunshine. While away 
he had charge of the Mendocino County booth at 
the California State Fair in Sacramento, and 
from the silver and gold cups which he exhibited 
upon his return, there is no doubt but that our 
county captured first prize. 

The following letter of appreciation was re¬ 
cently received from Arthur E. J. Nuhn of Los 
Altos at our San Francisco offices: “I take this 
means of thanking you for the efficient service 
you have given the community of Los Altos, Cal. 
On September 6 a fire broke out in my pumping 
plant and it was entirely destroyed. The only 
thing that saved my home from destruction was 
the prompt service of the Los Altos operator in 
calling the different fire departments to our 
rescue.” 

The equipment supervisors, assignment clerks, 
and dispatchers of the San Francisco installation 
offices have been enrolled for first-aid instruc¬ 
tions under George Callahan. An idea of the deep 
interest taken in this study may be derived from 
the fact that it was found necessary, due to the 
large number of applicants, to divide them into 
two classes. The first class has had three lessons 
at this writing, and judging from the interest 
shown they will develop into efficient first-aid 
exponents. 

The old Home Telephone Company building at 
1751 Franklin Street, Oakland, until recently used 
by the plant engineering and construction forces 
for offices, has been sold to the Oakland Post- 
Enquirer and is now being remodeled by them. 
They expect to have their offices, which will be 
located in the front of the building, ready for 
occupancy in October, and an extension is to be 
built in the rear to house the presses. Our con¬ 
struction and engineering offices are now located 
on the fifth floor of the new Main building. 

During the last month Glenn E. Gee and Paul 
A. Hammer, equipment installers, working under 
the direction of Equipment Supervisor H. L. 
Wilcox, completed estimates No. 30638 and No. 
30688, which provided for increased subscriber 
central office facilities at Soledad and Mill Valley. 
At Mill Valley, one hundred subscribers' multiple 
and sixty subscribers' answering jacks were 
added to the present No. 10 equipment, and at 
Soledad, one section of No. 105-A type switch¬ 
board, equipped with sixty local and ten toll 
lines, was installed, thus replacing an old No. 
1006 type switchboard. 

The following article under the heading “Wire 
Chief Is Promoted,” appeared in a recent issue of 
the Petaluma Argus: “S. C. Champion, wire chief 
for The Pacific Telephone and Telegraph Com¬ 
pany at Petaluma for the last year, has been pro¬ 
moted to wire chief of the district at Santa Rosa. 
Mr. Champion has made a very efficient wire chief 
and was well liked by the telephone users and 
the company as well. He came here from Fort 
Bragg. E. B. Sweeney, former wire chief at 
Ukiah, succeeds Mr. Champion. The new wire 
chief comes to Petaluma highly recommended 
and is a very pleasing gentleman and is sure to 
make friends. He and his family are now busy 
getting located.” 
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Earl E. Landis, who will be remembered at 
San Jose, Palo Alto, Oakland, and San Francisco 
as having been connected with our plant depart¬ 
ment organization, and lately in the Oakland 
engineering department, has resigned his posi¬ 
tion to become affiliated with one of the large 
real estate agencies in Oakland. Landis has a 
large number of friends who will wish him suc¬ 
cess in his new venture. 

The following is a letter recently received in 
our Santa Rosa office from Mrs. C. H. McDermott, 
a Santa Rosa subscriber: “I wish to express my 
thanks to you and your long-distance operators 
for the splendid service received by me a few 
weeks ago. The death of a friend occurred and 
the untiring efforts of the operators in securing a 
great many long-distance calls, made it possible 
to locate my friend’s husband at the opportune 
time. Thanking you again.” 

O. I. Crites, whose telephone experience goes 
back to 1903, when he went to work for J. P. 
Noble in Fresno, has just been promoted to All 
the position of equipment supervisor in the Oak¬ 
land installation department and is receiving the 
congratulations of a large number of friends. 
Crites has had a fine plant and equipment tele¬ 
phone experience in Southern and Central Califor¬ 
nia, has been commercial manager in Sausalito, 
Auburn, and Modesto, handled the transconti¬ 
nental demonstrations at the P. P. I. Exposition 
in 1915, and is now very happily located in a 
community of large opportunities. 

Three large bunches of bananas were delivered 
to 333 Grant Avenue, San Francisco, addressed to 
the long-distance girls’ dining-room with the 
following note from the Ryan Fruit Company at¬ 
tached : 

Yes, we have no bananas today! 

We know that your work’s not all play, 

Sure we’re cranky at times, 

And your nerve pressure climbs. 

But remember we love “same old way.” 

To the note, this reply was sent: 

O! yes, we did have bananas. 

And enjoyed them as fruit lovers do. 

Our thanks to our dear friends at Ryans, 

To whom all good service is due! 

J. F. Adams, manager at San Mateo, has a high 
powered car of which he is very proud, and on 
Sundays and holidays enjoys driving along Van 
Ness Avenue, San Francisco, with his family and 
expects that from the publicity received by ex¬ 
hibiting this wonderful high powered car that 
Henry Ford will be the next president of the 
United States. J. F. has become very well ac¬ 
quainted with the traffic officer on Van Ness Ave¬ 
nue. In fact, so well acquainted that he en¬ 
deavored to drive past the aforesaid arm of the 
law without stopping to pay his respects. This 
seemed to offend the officer to such an extent 
that he blew a few short blasts on his whistle, 
whereon J. F. jammed on his emergency and, in 
his vision, saw a $20 bill slipping from him into 
the coffers of the San Francisco police judge. But, 
J. F. was equal to the occasion and immediately 
gave an example of his California commercial 
training, succeeded in convincing the officer that 
he meant no discourtesy and did not intentionally 
try to slip by without the usual friendly saluta¬ 
tion. J. F. says that Yan Ness Avenue is a hick 


place and that San Mateo is far ahead of San 
Francisco in traffic laws. He ii.tends to stay in 
his home town in the future. 

The following employees of the Coast Division 
traffic department resigned during the month of 
August to be married: Miss Leita B. Sorensen, 
junior evening operator, San Jose; Miss Edna L. 
Browne, operator, Santa Clara; Miss Bernice L. 
Neil, junior operator, Hollister; Miss Bessie M. 
Potts, operator, Santa Rosa; Miss May McLaughlin, 
operator, Sutter office, San Francisco; Miss Flor¬ 
ence D. Vittori, operator, Sutter office; Miss Ruth 
E. Harding, junior operator, Sutter office; Miss 
Mary Gould, evening operator, Sutter office; Miss 
Lillian J. Linga, evening part-time operator, Doug¬ 
las office, San Francisco; Miss Alvilda E. Nicolai- 
sen, evening part-time operator, Douglas office; 
Miss Martha I. Luhrs, operator. Park office, San 
Francisco; Miss Gwendolyn Monteagle, junior eve¬ 
ning operator, Burlingame; Miss Emily C. Olivera, 
operator, San Leandro; Miss Winifred L. Mac- 
Quarrie, operator, Oakland long distance. 

A short while ago two prominent Western Elec¬ 
tric Company men whose responsibilities are 
increasing in proportion to the growth in tele¬ 
phone development, called upon J. C. Nowell, 
our vice president and general manager, while 
on a Pacific Coast business trip. They were 
Stanley S. Holmes, general superintendent of 
installation, and D. M. Taggart, general super¬ 
visor of methods and results. Both are from 
Hawthorne, Ill., a suburb of Chicago. They 
were being piloted about by Carl Whitmore, 
late of The Pacific Telephone and Telegraph Com¬ 
pany, but now a Western Electric Company man. 
While the eastern visitors stated that they dis¬ 
liked to bask in the penetrating light of publicity 
it was naively intimated that if we did record 
their visit in our pages it would help them sub¬ 
stantiate the claim that they had been in San 
Francisco and had greased the hinges of the 
Golden Gate. 

It is with pleasure that we quote the following 
letter, dated September 18, received in the gen¬ 
eral offices at San Francisco from Frank Brew, 
secretary of the trustees of San Pablo Lodge of 
Odd F’ellows, Vallejo: “I desire to take this oppor¬ 
tunity of expressing my appreciation of the 
splendid service rendered by your Vallejo wiie 
chief, Jerry Sullivan. As secretary of the trustees 
of San Pablo Lodge of Odd Fellows, I had occa¬ 
sion to consult with Mr. Sullivan in regard to 
the installation of the wires throughout the build¬ 
ing that we had improved at a great expense. 
Some time later I consulted with him relative to a 
pole that interfered with improvements which I 
wished to make on my own property. On both 
occasions I was received in a most courteous man¬ 
ner and assured that everything possible would 
be done to comply with my requests. Mr. Sulli¬ 
van carried out every promise made and the re¬ 
quired work was done in a most satisfactory 
manner. It is well known that the people are 
prone to criticise public service corporations and 
their employees, but if every one connected with 
such corporations would try to please the public 
as Mr. Sullivan does there would be no just cause 
f 0r complaint. I might add that I was not ac¬ 
quainted with Mr. Sullivan prior to the time that 
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I had these business dealings with him, there¬ 
fore you can understand that this letter is not 
written through personal friendship but simply 
through a desire to give credit where credit is 
due.” 

Where one finds a hero he generally finds a 
heroine. This was true in the late emergency 
when some twenty young women employees of 
The Pacific Telephone and Telegraph Company in 
Napa remained at their fifteen switchboard units, 
maintained open lines into the territory in 
danger, and handled calls as fast as their ears 
could hear and their hands could move. Sunday, 
Monday, and Tuesday presented trying days and 
nights for Napa telephone operators. Besides the 
countless calls from headquarters in Napa to the 
rural sections, these same operators were called 
upon to handle hundreds of calls to Berkeley 
and Oakland, and, despite the rush, the hundreds 
of queries and the numerous situations presented 
the service was as near perfect as any one would 
want it. The girls employed at the local telephone 
office were not out beating down the fire with 
water-soaked sacks, but they were at the front 
just the same and real heroines. 

An epoch in the history of the staid old city of 
Benicia, once the capital of the state, occurred 
on August 30 when the cutover was made to the 
new telephone exchange. This comprised the in¬ 
stallation of three sections of No. 105 type switch¬ 
board, installed under estimate No. 30707 by W. F. 
Barnes and Charles Thomas, equipment installers. 
The following description of the cutover is copied 
from the Benicia Herald New Era: “At about 8:30 
last night the new telephone office at the rear of 
the bank was put into commission. The change 
was made without any difficulty and the subscrib¬ 
ers were not aware of the fact that their calls 
were handled from the new switchboard. The 
new switchboard is as near the common battery 
type as it can be made. It has 300 lines as com¬ 
pared with 200 in the old board. It is planned 
to put much of the outside wiring in cables later. 
The office itself is a model of convenience, and 
when put in final shape will be exceedingly at¬ 
tractive. There are four rooms in the building. 
The center room is the operating room with the 
switchboard. On the east is the room which will 
be used by the public, which will contain two 
up-to-date booths. The west room is for the use 
of the repair department. In the back there will 
be a restroom which is for the operators. This 
will have 1 all modern conveniences, rocking chairs 
and a couch. The heating of the building will be 
done with hot water from a small furnace. Re¬ 
freshments were served to the visitors by the 
local telephone force after the change to the new 
ollices, and they were greatly enjoyed.” The cut¬ 
over also involved extensive outside additions 
and rearrangements, which were provided for 
under another project and installed by the forces 
of District Plant Chief E. R. Gates of Oakland. 

Recent promotions in the Coast Division oper¬ 
ating force were: Miss Ruth B. Hoffman, evening 
operator, Franklin office, San Francisco, promoted 
to evening supervisor; Miss Mary M. Timon, eve¬ 
ning supervisor, Kearny office, San Francisco, pro¬ 
moted to evening chief operator, Randolph office; 


Mrs. Mary V. Belmont, evening operator at Berke¬ 
ley office, promoted to evening supervisor; Miss 
Elizabeth M. Long, evening chief operator, Wat¬ 
sonville, promoted to chief operator; Mrs. Martha 
E. Dracatos, night operator, Fruitvale office, Oak¬ 
land, promoted to night chief operator; Mrs. Mollie 
Bocchio, operator, Lakeside office, Oakland, pro¬ 
moted to evening supervisor; Miss Millicent Mac- 
lean, evening operator, Piedmont office, Oakland, 
promoted to evening supervisor; Mrs. Clara C. Mc¬ 
Lennan, night operator. Piedmont office, promoted 
to acting night chief operator; Mrs. Elizabeth 
Robertson, operator, Lakeside office, promoted to 
evening supervisor; Miss Margaret C. Taylor, oper¬ 
ator, Kearny office, San Francisco, promoted to 
supervisor; Miss Gladys M. Preston, operator, 
Walnut office, San Francisco, promoted to evening 
supervisor; Miss Jessie E. McDougall, operator, 
Valencia office, San Francisco, promoted to cen¬ 
tral office clerk; Miss Mae E. Benjamin, operator. 
Market office, San Francisco, promoted to evening 
supervisor; Mrs. Edith E. Blackford, night oper¬ 
ator, Sutter Extension office, San Francisco, pro¬ 
moted to night supervisor; Miss Florence A. Mc- 
Quade, operator, Garfield office, San Francisco, 
promoted to evening supervisor; Miss Margaret 
Braun, operator, Kearny office, San Francisco, 
promoted to night supervisor; Miss Alice C. Hyde, 
night operator, Randolph office, San Francisco, 
promoted to night chief operator. Market office; 
Mrs. Frances M. Young, night supervisor, Kearny 
office, San Francisco, promoted to night chief 
operator, Franklin office. 

The Napa (Cal.) Journal warmly congratu¬ 
lated the members of the telephone organiza¬ 
tion of that city because of their steadfastness 
during the serious fire menace and said. “Declar¬ 
ing that they formed one of the most important 
cogs in the wheels of the invisible machinery 
that moved in Napa in assisting in controlling the 
recent serious fires, officials today are commend¬ 
ing Manager Ralph Miner, Day Chief Operator 
Miss Della Sullivan, Night Chief Operator Miss 
Nalo Hail, and the twenty girl operators of the 
local offices of The Pacific Telephone and Tele¬ 
graph Company for the important parts they 
played in this recent emergency. In a statement 
issued yesterday after he had made a final tour 
of the devastated area Sheriff Harris declared 
that the service rendered during the conflagra¬ 
tion materially aided the fire fighting forces. ‘The 
service was all that one could ask under such 
conditions,’ declared the sheriff, ‘and had it been 
otherwise we would have been greatly hampered.’ 
It was a trying period for all connected with the 
phone service. With Berkeley afire and many local 
residents trying to reach relatives in the bay 
section; Sonoma County lines down and Napa 
providing the only outlet to the bay cities and the 
hundreds of calls handled into the rural districts 
of this county, to outposts where sentinels w T ere 
stationed, the twenty operators at the local office 
were called upon to follow a course of duty 
which they are indeed seldom called upon to per¬ 
form. Long-distance calls piled up so rapidly 
that business office attaches were compelled to 
assist the operators, and on one occasion the calls 
were so heavy that requests were ’made to sub¬ 
scribers to limit their conversations to three min- 
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utes each. In this way the business was expedited. 
The service rendered reflects great credit on every 
member of the local office staff and speaks well 
for the efficiency of the station. Sheriff Harris 
has words of commendation for the night oper¬ 
ators of the local telephone office. ‘The coopera¬ 


tion and service rendered my office by the tele¬ 
phone operators during the past few nights, in 
connection with fire fighting work, was all that 
could be asked. Had the service not been what 
it was, we would have been severely hampered,’ 
the Sheriff stated to a Register reporter.” 


Oregon Division 



A Sky-Line View of Portland, Division Headquarters 

Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, J. F. Lowrie. 
Division Superintendent of 1'raffic, F. H. Shea. 


Miss Lucy A. Langdorf is a new employee at 
La Grande. 

Miss Black returned wearing that same sweet 
smile and a new diamond. 

New names on the payroll at The Dalles are 
Mrs. Mary Barnes and Bessie Blanchard. 

Miss Buth Hoffer, chief operator at Salem, spent 
her vacation in Portland visiting friends. 

Miss Myrtle Erickson, chief operator at Eugene, 
spent Labor Day in Portland with friends. 

Mrs. Sara Bussell, chief operator at Boseburg, 
was a recent visitor at‘the Eugene exchange. 

Mrs. Vita Bannels, night operator at Prineville, 
spent her vacation period visiting with friends in 
Idaho. 

Miss Clara Howard of Main office, Portland, has 
returned to her duties after several weeks’ serious 
illness. 

Miss Della Jones, toll supervisor at Eugene, 
recently spent a week-end in Portland visiting 
friends. 

Ernestine O’Donnell, operator, was recently 
transferred from Walnut office to Broadway office, 
Portland. 

During the last month Miss Hayes and Miss 
Wescott have been added to our force at Sellwood 
office, Portland. 

Catherine Farrell, operator, Broadway office, 
Portland, has been promoted to the position of 
evening supervisor. 
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Eva Webber, evening operator, Broadway office, 
Portland, has been transferred to Walnut office. 

Miss Hazel Pittman, central office clerk at 
Eugene, spent a few days of her vacation visiting 
friends in Portland. 

Ola Hicks, operator, Broadway office, Portland, 
surprised her many friends by returning to the 
office as Mrs. L. Severson. 

Mrs. Brace, chief operator at Tabor office, Port¬ 
land, is back at work after having spent two 
weeks at Long Beach, Wash. 

Thelma Campbell has left Sunset office, Port¬ 
land, to tdkc up home duties. She was employed 
at East office before coming to Sunset. 

Miss Larson, who has been at Sunset office, 
Portland, since the first cutover, is returning to 
manual and was transferred to Main office. 

Mary Bi slier and Edith Hayes, former em¬ 
ployees, have returned to the operating force at 
the Portland Broadway office as evening operators. 

Miss Inez Boner, local operator at Eugene, has 
returned from an extended trip to Illinois, Iowa, 
and California where she visited relatives and 
friends. 

On the evening of September 4 the sewing club 
met in the restroom at Baker. The evening was 
enjoyably spent and at its close delicious water¬ 
melon was served. 

Another chief operator in the Pendleton district 
has changed the Miss to Mrs. Dan Cupid’s latest 
success was at Madras where Miss Julia Hobson 
became Mrs. Dussualt. 
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Two recent additions to the Tabor office force 
at Portland were Antoinette Miller, from Canada 
and New York, and Mildred Clauson from Detroit. 

Miss Josephine McDonald, chief operator. Main 
office, Portland, was welcomed back to Main office 
after having spent her vacation in Chicago. Miss 
McDonald reported a wonderful trip. 

Miss Alice Tolle, P. B. X. operator in the busi¬ 
ness office at Portland, is now filling the steno¬ 
graphic position made vacant by the resignation 
of Miss Margaret Givler on August 15. 

Howard Kelley, sales clerk in the business 
office at Portland, has been transferred to the 
manager’s office, filling the stenographic position 
vacated by Miss Veda Overton, resigned. 

Miss Martha Horigan, chief operator at Prine- 
ville, was married to T. C. Merchant on Septem¬ 
ber 2. The young couple left on a trip to Cali¬ 
fornia by way of Crater Lake the next day. 

Four bricks of ice cream were received and 
enjoyed by the Arlington exchange force. They 
were sent by Mr. Black of the Hood River Cream¬ 
ery in recognition of efficient service rendered. 

Miss Leta Richardson, stenographer in the 
Pendleton district office, spent her vacation in 
the Willamette Valley visiting with relatives. She 
engineered her trusty Ford “Sparky” without any 
trouble shooting. 

Miss Madine Vetter, Miss Jessie Stone, and Miss 
Doris Fletcher, operators in Main office at Port¬ 
land, surprised their friends when they an¬ 
nounced their marriages. We all extend our best 
wishes to the newlyweds. 

The Portland Tabor office operating force held a 
“wienie” roast at Mt. Tabor Park August 24. 
Wieners, buns, and coffee were served during 
the dinner hour. Afterwards games were played, 
and every one had a good time. 

Mr. Higgins will soon be a suburbanite, as he 
is building a ranch house near Beaverton, ten 
miles from Portland. As this house is located 
near the police dog kennels, we believe he will 
have no need for burglar insurance. 

Christine Peterson, supervisor at Broadway 
office, Portland, has been promoted to the posi¬ 
tion of evening chief operator at Tabor office. 
She is replacing Mrs. Florence Smith Brunner, 
who resigned to take up household duties. 

J. A. Bent, district traffic superintendent at 
Pendleton, returned to duty with an excellent 
coat of tan acquired at Seaside during his vaca¬ 
tion. He reports having had a very enjoyable 
time listening to the wild waves and watching 
the bathing mermaids. 

A surprise party was given in the apartment 
of Alberta Osburn, Emma Martinelli, and Virginia 
Miles on the evening of August 28, in honor of 
“Grandpa” Watson’s birthday. Twenty-five of 
“his girls” from the Portland Main office were 
present to watch him unwrap his many gifts. 
Then the birthday cake with its seventy-seven 
candles was brought in, followed by other cakes 
and ice cream. “Grandpa” declared it a most 
successful evening and every one agreed. 


During the month of July Miss Edwards re¬ 
ceived her service emblem, decorated with two 
stars. Miss Edwards is the fourth girl in the 
Portland office who has received a pin denoting 
ten years’ service with the company. Miss Yorke, 
Mrs. Sanders, and Miss Rizor are the others. 

J. C. Nowell, vice president and general man¬ 
ager; N. Wigton, assistant to general manager; 
C. J. Hall, special agent; and D. I. Cone, protec¬ 
tion engineer, of our general offices, San Fran¬ 
cisco, have recently paid us visits. We are glad 
to renew acquaintances and make new friends, 
and hope they can call on us again. 

On August 10 Miss Matter Culbertson, operator 
at Corvallis, was hostess at an enjoyable party 
honoring Miss Gladys Bullis, whose marriage to 
Irvin Wright is to be an event of the early autumn. 
The evening was spent in games and music after 
which a delightful luncheon was served. All 
present voted this party one of the best ever held. 

On September 7 a party was given in honor of 
Miss Nellie Wilson, supervisor in the Broadway 
office at Portland, at the beautiful new home of 
Mrs. Helen Marksbury, also a supervisor of 
Broadway office. Miss Wilson is to be married 
within the next few weeks. The evening was 
spent in games and dancing. A buffet luncheon 
was served. 

On the evening of August 30 employees of all 
departments at Corvallis and their friends 
motored to Pebble Beach for a picnic. Games 
and swimming were the chief amusements, after 
which a “wienie” roast and watermelon feast was 
enjoyed by all. Mr. Hansen, manager of the Pa¬ 
cific Fruit and Produce Company, donated six 
fine melons for the party. Every one enjoyed a 
very good time. 

The vacation schedule for the Portland busi¬ 
ness office is about over for another year. Every 
one is back full of pep and the stories about “the 
big fish that got away” and, of course, the usual 
tales about the trusty “flivver” which lost its 
good reputation by failing to go any further at 
a point fifty miles from the nearest farm house, 
are ended. At any rate, we are all glad to get 
back on the job again. 

Doctor and Mrs. Gaven C. Dyott, wishing to 
express their appreciation of the telephone service 
they have always received, entertained the Cot- 
tag Grove operators at a 6:30 o’clock dinner 
August 22. Cards and music furnished amuse¬ 
ment for the remainder of the evening. Those 
present were Miss Juda Trunnel, Miss Lenora 
Hold, Miss Mildred Dugan, Miss Myrtle Potts, and 
Miss Crystal Robinson. 

C. E. Hickman, division commercial superin¬ 
tendent of Oregon Division, was chairman at the 
Lion’s Club luncheon at Portland on September 7, 
and before and since the meeting this day has 
been referred to as “Telephone Day.” That the 
program has been given the distinction of a 
special designation is sufficient to indicate the 
success Mr. Hickman made of the meeting. The 
telephone quartette furnished the music and up¬ 
held their reputation of being the best quartette 
in the city. J. F. Lowrie was introduced in his 
new capacity of division superintendent of plant. 
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I. T. Felts, supervisor of the commercial survey 
department, gave an interesting talk on “The 
Telephone in Business.” Mr. Felts’ concise, force¬ 
ful talk gave the club members much over which 
to think regarding the ever increasing importance 
of the telephone in the day’s business. 

On September 9 the commercial, traffic, and plant 
employees of the Baker district and their families 
and friends enjoyed a picnic at Ebell’s Grove, 
about ten miles west of Baker. As guests they had 
H. G. Thompson, Pendleton wire chief, and wife, 
and Ray Noyes, Pendleton combination man, and 
wife. This is the first social telephone gathering 
to be held in this district for quite some time, and 
it was such a huge success that every one who 
attended is enthusiastic about holding other 
similar affairs in the future. The party, number¬ 
ing about fifty in all, left Baker about 10:30 a. m. 
and arrived in sufficient time to have dinner pre¬ 
pared and served at noon. In the afternoon, 
various games were played, the principal attrac¬ 
tion being the horseshoe pitching contest between 
Baker and Pendleton. The teams consisted of 
Mr. Thompson and Mr. Noyes for Pendleton, and 
Manager Conlin and Wire Chief Pickens for 
Baker. It was a hotly contested affair and since 


Mr. Thompson took Pickens for one of the stakes 
and aimed at his neck, it is needless to say that 
Mr. Baker easily won the championship. In the 
evening, around a huge bonfire, every one roasted 
his own wieners for his hot-dog sandwich. After 
each one had consumed all the food possible, it 
was concluded that it was the “end of a perfect 
day” and every one went home happy. 

The lure of nature beckoned forth a group of 
the Portland Sellwood office girls, accompanied by 
their stalwart champions, Mr. Gardner, Mr. Hul- 
bert, and Mr. Taylor. With baskets packed with 
all kinds of picnic goodies, they betook themselves 
to the Oaks Amusement Park. After every one 
had partaken of the most appetizing “eats,” and 
fed the bear peanuts, as well as talked monkey 
talk to the monkeys, they decided to take ad¬ 
vantage of the concessions. The Blue Streak 
seemed to be the most popular; next came the 
Chutes. Mrs. Kauffman and Miss Rizor received a 
good ducking, but like good scouts, accepted it as 
part of the fun. Of course, the Laughing Gallery 
created much excitement, as well as the “Dodge 
’Em,” and the other concessions. Tired, though 
happy, they at last returned home, and all agreed 
that they had enjoyed a most wonderful time. 





Washington Division 


A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


Miss Alice Saxon motored over Vancouver 
Island during her vacation. 

Mrs. Nellie Smith, East office, Seattle, spent her 
vacation at Vancouver, B. C. 

Ruth Messer of Spokane exchange, was a recent 
visitor in the Seattle tollroom. 

Jeanette Hersey of Port Angeles exchange, re¬ 
cently visited the Seattle exchange. 

W. P. Dawe, supervisor of materials and sup¬ 
plies, was a recent Lewiston visitor. 

The directors of the Farmers Mutual Telephone 
Company met in Bellingham on August C. 

C. R. Wood, manager at Bremerton, had a 
pleasant vacation trip through Washington and 
Oregon. 

Miss Nellie Main, operator at Livingston, Mont., 
has recently been transferred to the Olympia 
exchange. 
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Miss Faye Blankenberger, of Butler, Mo., has 
been added to the operating force at Lewiston. 

Mrs. Viollette Troyer, after an absence of sev¬ 
eral months, is again at Main office, Spokane. 

Miss Anita Nordale, clerk, is a new addition to 
division supervisor of directories’ department. 

Helen Olson and Isla Redpath have been trans¬ 
ferred from the long-distance office at Seattle to 
Los Angeles. 

Mrs. B. Brown, formerly Miss M. Stover, of 
Beacon office, Seattle, has resigned to take up 
home duties. 

Mrs. Morton Briggs and Miss Lula Weatherman 
of Riverside office, Spokane, have resigned to take 
up home duties. 

On September 1 Miss Lilian Fraser, cashier at 
Bremerton, was married to Paul L. Burson of 
Long Beach, Cal. 
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Miss Ruth Dwelly, operator at Lewiston, re¬ 
cently returned from a happy vacation spent in 
Great Falls, Mont. 

Mrs. Ruby Llewellyn, former collection clerk 
at Seattle, has resigned and will hereafter make 
her home at Portland. 

Mrs. Olga' Wayde, chief operator at Pasco, has 
returned from a vacation spent at the home of 
her mother in Spokane. 

Miss Helen Switzer of Main office, Spokane, has 
given up her position as operator to assume 
duties as Mrs. Watkins. 

Miss Carlson, Miss Creme, and Miss Studeman 
of the Seattle long-distance office, motored to Van¬ 
couver, R. C., Labor Day. 

Miss M. F. Pandelat surprised the Seattle Beacon 
office force by announcing her marriage, which 
took place some time ago. 

Miss Nellie J. Hang has been appointed evening 
chief operator at the Bellingham exchange, suc¬ 
ceeding Alma Cunningham. 

Ernest Everest, wire chief at Kelso, called at our 
Vancouver office while on his way to Newberg, 
Ore., to spend his vacation. 

Miss Clara McCaslin and Miss Anna Swanson, 
formerly of Riverside office, Spokane, have been 
transferred to the Coast Division. 

J. E. Hartnett, combination man located at 
Pomeroy, is in St. Joseph’s Hospital, Lewiston, 
for serious trouble with his tonsils. 

Riverside office, Spokane, welcomes back to 
its ranks Miss Mary McDonnell, who has been 
absent for some time because of illness. 

The Seattle Glendale office girls welcome back 
Miss Antonio Strejcek, who has worked in a San 
Francisco office for the past seven months. 

Mrs. Tessie Bammert and Miss Florence Walsh 
of East office, Seattle, spent the first week of their 
vacations together in Jasper Park, Canada. 

Miss Olive Hattrup, operator at Cottonwood ex¬ 
change, spent her vacation in Portland and while 
there was a visitor at the Broadway office. 

James E. Parrott, commercial service represen¬ 
tative at Seattle, spent his vacation aboard the 
U. S. S. Eagle No. 57, which is cruising in Alaska 
waters. 

Miss Leona Werniseh of the Seattle Capital office 
operating force recently became the bride of 
Jack Dudgeon of the Capital office maintenance 
department. 

Miss May Dupianty of Capital office, Seattle, 
spent her vacation in Rutland. We all know 
what a good time she had, as her fiance resides 
in Portland. 

Miss Rita Hillabrant of East office, Seattle, spent 
the first week of her vacation at Paradise Inn, 
Rainier National Park, and the second week at 
the Big Four Inn, in the Cascade Mountains of 
Washington. 


We are all pleased to see Miss G. Garland back 
at East office, Seattle, after her long furlough. 
She is looking fine and feeling greatly improved. 

The Western Electric Company has been in¬ 
stalling three hundred additional lines in the 
Lewiston switchboard and will complete their 
work this month. 

Miss Helen Moon of the Olympia exchange has 
resigned to resume her studies at high school. 
She is greatly missed by every one and we wish 
her much success. 

The many friends of Mrs. Fournier, formerly of 
Tacoma, will be glad to hear that she has ac¬ 
cepted the position of chief operator at the 
Olympia exchange. 

We are sorry to learn that Miss Olive Wil¬ 
loughby, Kenwood office, Seattle, has resigned due 
to ill health. We all hope she will soon be on 
the road to recovery. 

Miss Edith Snow of the Seattle Capital office was 
married to Gordon MacPherson August 11 in 
Everett. We all wish the young bride health, 
wealth, and happiness. 

H. M. Durston, division commercial supervisor 
of Portland, was a recent visitor at the Vancouver 
exchange. Mr. Durston was accompanied by his 
wife and small daughter. 

Among new additions at Maxwell office, Spokane, 
is Mrs. Ethel Anderson. Mrs. Anderson was 
formerly employed at this office, and we are all 
glad to welcome her back. 

Miss Grace W. Vogelson, who for some time 
past has been employed at our Lewiston, Idaho, 
office, has accepted a position as sales clerk in 
our business office at Seattle. 

The girls of the Seattle Capital office are glad 
to have Miss Rose Stirling’s smiling face once 
more in their midst. Miss Stirling has fully re¬ 
covered from her recent illness. 

Miss Marian Golding of the Beacon office, Seattle, 
is taking an advanced course in ballet dancing 
at the Cornish School, Seattle. We are all hoping 
to enjoy her dancing a little later. 

Mrs. Lizzie Mitchell, night operator at Pomeroy, 
who has been absent on account of illness, re¬ 
cently returned to duty and was given a warm 
welcome by her friends and coworkers. 

Miss Lola Powell, operator at Northport, has 
been transferred to the Highland office, Spokane. 
Miss Elsie Paxton was added to the force to fill the 
vacancy made by Miss Powell’s transfer. 

The operators of the Lewiston exchange were 
treated to a real watermelon “feed” recently w’hen 
J. L. Rogers, representing the Bunge Northwestern 
Grain Company, delivered to the office a dozen 
delicious melons. 

Miss Grace Olsen and Miss W T alberg Olsen, 
stenographers in the division office of the com¬ 
mercial department, enjoyed a very pleasant boat 
trip aboard the H. F. Alexander, from Los An¬ 
geles and vicinity. 


Page Forty-tu>o 
































• TZTJ)e -Pacific 


Miss Ruby Parris, operator and district repre¬ 
sentative at Walla Walla, is the proud owner of 
a new Chevrolet coach. She drove to Portland on 
her vacation the latter part of September. 

A most interesting wedding was the one of 
Karansky-Earl on August 26. Several of Miss 
Karan sky’s friends and associates from East office, 
Seattle, attended the ceremony and dinner. 

On August 20 Miss Lillian Hebert, stenographer 
in the division office, commercial department, 
went to California to spend her vacation. Miss 
Nonie Cooper temporarily filled her position. 

Miss Davidson, long-distance chief operator, 
Vancouver, B. C., and Miss Mae Storry, instructor 
from one of the Pittsburgh, Pa., offices, were re¬ 
cent visitors in the Seattle long-distance office. 

All departments of the Vancouver, Washington, 
exchange were well represented at the annual com¬ 
pany picnic at Battleground Lake. This affair was 
carried through with the usual Vancouver pep. 

Mrs. Patricia McLeod, chief operator at Walla 
Walla, has resumed her duties after having spent 
a delightful vacation motoring to Seattle, Rainier 
National Park, Portland, and other coast points. 

Miss Isabelle A. Kennedy, operator at Bremer¬ 
ton exchange, stole a march on her friends when 
she became the bride of Lawrence Parker of 
Bremerton on June 6. The marriage was kept a 
secret until recently. 

Miss Nellie Tyler, former chief operator’s clerk 
of Sunset office, Seattle, has been transferred to a 
clerical position in the centralized information 
bureau. Her gentle voice and charming smile are 
missed by her former associates. 

Lewis Barlow, John Craddock, Edward Cruzen, 
Frederick Poolton, and Buford Sommers, tem¬ 
porary clerks, have been added to the division 
commercial engineering force to assist in the re¬ 
survey work for Seattle exchange. 

Miss Marjory Healey, chief operator’s clerk of 
Kenwood office, Seattle, spent her vacation visiting 
her parents who reside in Vancouver, B. C. Miss 
Healey is interested in her work and tells us that 
vacationing becomes more tiresome than her 
duties. 

Mrs. A. B. Clothier, cashier at Bellingham, has 
been on the sick list since August 1 but is now 
convalescing. Mrs. Clothier has been with the 
commercial department in Bellingham since 1904 
and this is her first absence. This record is hard 
to beat. 

Mrs. Frank Sly the, formerly Miss Esther Olson, 
supervisor in Main office, Tacoma, was pleasantly 
surprised recently by a group of Main office oper¬ 
ators who descended upon her new home en 
masse. All present reported a very enjoyable 
evening. 

Mrs. William P. Ridean, directory clerk, spent 
her vacation nursing bruises and a fractured 
ankle due to an accident on the first day’s outing 
when in passing a truck the automobile in which 
she was riding slid over a twenty-five-foot em¬ 
bankment. 


From all accounts, for instance driving one 
night through a metropolitan city without lights, 
Charles A. McCarthy, clerk in the office of the 
division commercial supervisor, had a wonderful 
vacation in and about Vancouver, B. C. 

The girls of the Riverside office, Spokane, re¬ 
ported a very enjoyable time at their picnic n 
August 28 and 30. Swimming and dancing were 
the chief pastimes. Miss Gladys Allden and Miss 
Amy Stanford were the honor guests. 

Our managers, John Schlarb of Tacoma, John 
Glover of Kent, and C. R. Wood of Bremerton, 
were called to Seattle to confer in person with 
division commercial superintendent on company 
problems requiring attention in their respective 
territories. 

Another firm in Aberdeen to whom the tele¬ 
phone operators always desire to extend their 
thanks is the Independent Bottling Works. This 
concern never fails to remember the operators 
during the hot weather with various assortments 
of cooling drinks. 

D. E. Wiseman, equipment engineer for our 
company, with headquarters at San Francisco, 
has again returned to Seattle for a brief period 
in connection with engineering problems. He 
called on the division commercial staff. All were 
pleased to see him again. 

The call of the north seems to have overtaken 
many of the Seattle girls. The always popular 
excursion trips to Southeastern Alaska were en¬ 
joyed by Miss M. Lynch, East office chief oper¬ 
ator, and Miss Catherine Wallace, chief operator’s 
clerk. Capital office, Seattle. 

On August 27 W. B. Smith, representative of 
the British Columbia Telephone Company, was 
called to Seattle in connection with his son, who, 
while visiting here fell into the hands of high¬ 
waymen. During his stay he called on our divi¬ 
sion commercial superintendent. 

Mr. Shepard of the collection department 
Tacoma, better known as “Uncle Bill,” recently 
moved into his fine new bungalow erected on his 
berry ranch in the Puyallup Valley. We are all 
going to be disappointed if we don’t get an invi¬ 
tation out to eat blackberry pie. 

M. T. Bateman, district wire chief of Walla 
Walla, and Mrs. Bateman stopped over in Belling¬ 
ham on their way to Vancouver, B. C., in August. 
Mr. Reno and Mr. Bateman spent a pleasant hour 
renewing old acquaintanceship, they having 
worked together in Seattle in 1903. 

D. P. Fullerton, general superintendent of plant, 
San Francisco, while visiting Seattle to see the 
fourth unit of Garfield central office cut over to 
machine switching, called on Mr. Phillips, divi¬ 
sion commercial superintendent, with his usual 
genial smile and hearty hand shake. 

Dan Cupid has again entered Main office, Spo¬ 
kane, his victims being: Miss Ruth Vernon, who 
on the evening of August 11 became fhe bride 
of Clement Halliday of this city; and Miss Lucille 
Whalen, who since August 18 has been known 
to her friends as Mrs. Sam Matthews. 
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The Aberdeen girls enjoyed a treat through the 
kindness of one of the Aberdeen subscribers, who 
generously provided ice cream, cookies, and fruit 
for the whole crowd. The onslaught on this assort¬ 
ment of goodies was conducted in the Aberdeen 
restroom amid considerable merriment. 

The operators at West office, Seattle, have com¬ 
menced their fall social activities by giving a 
theater party on August 31 at the Heilig Theater. 
Those attending reported a splendid time. With 
this pleasant beginning, many other such occa¬ 
sions are being planned for the winter. 

A miscellaneous shower was given at the home 
of Mrs. George Leer on August 2 for Miss Mary 
O’Pata of East office, Seattle. A number of her 
friends were there and a very gay evening was 
spent. Miss O’Pata was married August 14 to 
N. P. Minor. The young couple spent their honey¬ 
moon in San Francisco. 

Honoring Miss Norah Myers, a telegraph oper¬ 
ator at Walla Walla, Mrs. McLeod, chief operator, 
entertained a number of friends at her home on 
the evening of August 14. The guests were taken 
for a delightful automobile ride, after which 
they were taken to Mrs. McLeod’s home where a 
delicious luncheon was served. 

Yes, we have some peaches today, and they 
are grown in Tacoma. Miss Nolan of the Tacoma 
directory department brought in some very fine 
specimens grown at her home in the north end. 
One of them measured nine and one-quarter inches 
around and the flavor is far superior to those 
shipped in from the Yakima Valley. 

On August 23 the girls of Glendale office, 
Seattle, were entertained with a surprise party 
by Miss E. Sands of Glendale office at her home, 
in honor of Mr. and Mrs. Herman C. Smith, who 
were married August 9. Mrs. Smith was formerly 
Miss Ida Johnson. Games and dancing and a 
midnight buffet supper were enjoyed by all. 

The representatives and employees of our de¬ 
partments of the Washington Division at Seattle 
enjoyed the three and one-half days’ visit of J. C. 
Nowell, vice president and general manager, who 
was here to witness the Garfield cutover to ma¬ 
chine switching and the efficiency of its opera¬ 
tion. He was accompanied by Mrs. Nowell. 

The girl in East office, Seattle, who most re¬ 
cently succumbed to Dan Cupid’s winning ways 
is Miss Grace McConnell, who was married 
August 18 to Ross Knaier. All unite in wishing 
Mr. and Mrs. Knaier much happiness and success 
in the future. A miscellaneous shower was given 
at the bride’s former home, much to her surprise. 

In honor of Miss Corinne DeMarais of the col¬ 
lection department, Tacoma, who is leaving for 
Portland where her parents recently moved, seven 
girls of the commercial department pleasantly 
surprised her with a handkerchief shower at the 
home of Mrs. Nelson Russell, formerly Miss Rertha 
Matzenauer of the collection department. A de¬ 
lightful time was enjoyed by all. Dainty refresh¬ 
ments were served by the hostess. Miss De- 
Marais’ many friends wish her success in her 
new home. 


Mrs. Roy Kellogg, chief operator at Waitsburg, 
entertained the Waitsburg telephone force on the 
evening of August 29 in honor of the birthday 
of Mr. Kellogg, Waitsburg night operator. A 
delicious luncheon was served at midnight. The 
tables were tastefully decorated and there was the 
big birthday cake with lighted candles and every¬ 
thing. 

Miss Elvira Peterson, stenographer in the dis¬ 
trict traffic superintendent’s office for the last 
three years, resigned recently to attend the State 
College of Washington. Miss Peterson has made 
many friends in the various offices and has been 
entertained at several luncheons and parties. Miss 
Myrrh Shoudy succeeds Miss Peterson as stenog¬ 
rapher. 

E. P. Houghton, toll salesman, Tacoma, made 
an enjoyable trip through the Hoods Canal terri¬ 
tory, one of the most beautiful drives known to 
Tacoma tourists. He left Saturday, September 1, 
with a party of friends, drove as far as the 
Duckabush River, from wffiere many short scenic 
trips were made, and returned to Tacoma Mon¬ 
day evening. 

Rig w r reck in the operating force of the Spokane 
Riverside office—caused by Dan Cupid! Miss Ber¬ 
nadette Campion becomes Mrs. Jack Dresslen; 
Miss Frankie Horn, Mrs. Will Shear; Miss Mar- 
gurite Lienig, Mrs. Samuel Martin; Miss Amy 
Stanford, Mrs. Harold Allden. Cupid had quite a 
tussel with Miss Gladys Allden, but at last suc¬ 
ceeded in convincing her that Grothe was a better 
name than Allden. 

Miss Alice Cooke, chief operator. Maxwell 
office, Spokane, reports being the honor guest at a 
dinner given by Miss Vesta Long and Miss Hazel 
Kirby, evening operators. Maxwell office, at the 
home of the former. The greater part of the sum¬ 
mer during the absence of Miss Long’s mother, 
the two girls have been “baching” and from state¬ 
ments Miss Cooke made, these girls are capable 
of preparing some wonderful meals. 

Miss Norah Myers, a telegraph operator at 
Walla Walla, became the bride of Byron Camp¬ 
bell of Portland, on the morning of August 8. 
The wedding took place at the White Temple 
Baptist Church in the presence of a few friends 
and relatives. The couple left immediately after 
the ceremony for Portland where they expect to 
make their home. The many friends of Miss 
Myers extend most sincere and best wishes for her 
future happiness. 

The following letter from C. B. Conner, attor¬ 
ney-at-law of Wenatchee, expressing appreciation 
as to the service rendered on a long-distance call 
by one of our operators is self-explanatory: “1 
had an occasion on August 20 to put in a long¬ 
distance call for a member of the firm of Paul & 
Baker at Seattle. I did not have sufficient in¬ 
formation to get the call through at the time, 
but without any further direction from me one 
of your operators this morning produced the 
party to whom I wished to speak and I w r as 
thereby saved quite an inconvenience. I take 
this occasion to express my appreciation for the 
very efficient and kindly service rendered to me, 
whoever the operator might have been.” 
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At Olympia a most delightful party and miscel¬ 
laneous shower was given by Misses Marie and 
Teen Heye at their home to honor Miss Ethel 
Young, chief operator. The dining-room where 
refreshments were served was a bower of pink 
sweet peas. A very pleasant evening was enjoyed 
by all and Miss Young was the recipient of many 
lovely and useful gifts. 

Miss Beatrice Kimball and Miss Jeane Tapley 
of Kenwood ofllce, Seattle, recently spent their 
days-off in a novel manner. Having decided to 
be out of doors as much as possible, they put up 
a lunch and started out at 8 o’clock in the morning 
for a bicycle ride around Lake Washington. Lunch 
was served in a shady spot near the water’s edge. 
They arived home at 4 p. m. after a delightful 
and scenic trip, following the paved highway 
the entire distance around the lake. 

Miss Alice Blackman, central ofllce clerk at 
Walla Walla, recently entertained a number of 
friends at her home on Isaacs Avenue in honor 
of Miss Norah Myers, a Walla Walla telegraph 
operator, who recently became the bride of Byron 
Campbell of Portland. The home was beautifully 
decorated, a color scheme of yellow and white 
being used. Dainty lefreshments were served at a 
late hour, and after congratulating and bestow¬ 
ing their best wishes upon Miss Myers, the guests 
were taken to their homes by automobile. 

Summer season has been a season of exceptional 
activity around Main ofllce, Tacoma, but notwith¬ 
standing presidential visits, storms, tourist traffic, 
etc., the girls have still found time for social 
doings. Recently Miss Bryan, Miss Whalen, Miss 
Stone, Miss Brunoff, and Miss Burns formed a 
swimming party at The Oaks. These swimming 
parties are quite marked affairs in Main office, 
and the young lady who is not a water nymph is 
a rarity. The expert swimmers good naturedly 
take the novices in hand so that no one in the 
office need not be proficient in this sport. 

Before immediate relatives. Miss Ethel May 
Young, chief operator at Olympia, and Charles 
Leonard Shaw, Western Electric installer, for¬ 
merly of San Francisco, were united in marriage 
August 12 at 9 a. m. at the home of the bride’s 
uncle and aunt, Mr. and Mrs. R. A. Trullinger. 
The wedding vows were administered by Rever¬ 
end J. M. Canse of the First Methodist Church. 
Immediately following the ceremony a wedding 
breakfast was served after which the young couple 
left by motor for a trip through California. Upon 
their return they will make their home in Seattle. 
The newlyweds have our best wishes for a long 
and happy married life. 

The letter quoted below, which was addressed 
to the Seattle manager of our company, John 
Schlarb, refers to the public address system in¬ 
stalled for the International Bible Students’ Asso¬ 
ciation in the Stadium at Tacoma: “We would 
feel that we had been remiss in our duty, and 
also overlooked a privilege, if w-e did not write 
you to express our hearty thanks for your serv¬ 
ices in connection with the installation of your 
Public Address System, August 19. It was indeed 
a pleasure to witness the spirit of cooperation 
and the desire to serve on the part of your staff, 
and our organization, having for its aim the work 
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of inculcating the spirit of goodwill amongst all 
classes, which of necessity must come through a 
right understanding of the foundation principles 
of life; it was freely remarked on the part of 
many of our delegates if the same degree of de¬ 
siring to do unto others as they would that others 
should do unto them, as was surely evidenced 
by your organization in so far as we came into 
contact with it, were true in all industrial rela¬ 
tions, that verily the Golden Age would be here. 
I thank you once again on behalf of the local 
committee and also by request send the thanks 
of the president of our society.” 

Miss Mabel Soden, stenographer and clerk at 
Vancouver, spent Sunday and Labor Day in a 
climb up Mt. Hood. She left Vancouver at 5 
o’clock on the afternoon of September 1, joined 
a party in Portland, proceeding by stage to Gov¬ 
ernment Camp, where the party camped Saturday 
night, and at 5 o’clock Sunday morning began to 
climb. The summit was reached about 2 o’clock 
Sunday afternoon. After a short time spent in 
lunch, and observing the wonderful view, the 
descent was begun. Government Camp was 
reached about 7 o’clock in the evening. The re¬ 
turn was made to Vancouver Monday afternoon 
after a very enjoyable trip. 


The following poem entitled “Try It on Your 
Telephone” appeared in the Hoquiam American 
of August 24. Through the columns of the Ameri¬ 
can the operators of Hoquiam and Aberdeen have 
acknowledged this contribution: 


Did you ever stop to figure, 

You, who use the telephones, 

That the lines have certain limits 
Quite distinct from megaphones? 

One by one the calls are taken. 

One by one the signals fall, 

One by one the parties answer 

If they ever hear their buzzers call. 
Calls are answered in the order 
That they reach the central board. 
Yours receives as prompt attention 
As skilled handling can afford. 

Why should precedence be given 
To your wants, before your turn. 
Does your doctor, lawyer, banker. 

Such great worth in you discern? 

And, another thing, don’t grumble 
If toll service is more slow. 

It depends, like trains and street cars, 
On the distance it must go. 

You would not expect to travel 
From New York to Timbuctoo, 

Quite as quickly as a taxi 

Could traverse the city through. 


Still one little thing, in closing— 

Just because you’re miles away. 
Don’t bawd out the operator. 

Show a little chivalry. 

If you’re peeved, you’d best forget it. 

But, whatever stirs your ire, 

Be a sportsman in your methods, 
rkT. v»phind a wire. 


Central girls are only human. 

Toiling for their daily bread. 

Do not add unto their burden 
Try to help them out instead. 
“Inasmuch as ye have done it 
Unto one of these, mine own”— 

But of course you’ve caught the idea— 

Trv it on your telephone. 

— G. H. Reed. 


He who thinks he can not save on ten dollars a 
week will be just as certain to think he can not 
save when his salary is one hundred dollars a 
week. Saving is one of the strenuous virtues. 
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Inland Division 


A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic , 0. Cole, Jr. 
Division Superintendent of Plant , E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Hugh L. Monahan of Stockton enjoyed a vaca¬ 
tion in Modoc County. 

Miss Olive Isensee, clerk in the Modesto office, 
spent her vacation at Lake Tahoe. 

John Heavey, former complaint supervisor of 
the Stockton exchange, recently resigned to go to 
Los Angeles. 

Miss Hellen Garden has been appointed sales 
clerk in the Stockton exchange succeeding Miss 
Aileen Williams, who recently resigned. 

Carl V. Roberts, recently appointed wire chief 
at Modesto, has moved his family to their new 
home and Carl’s face again wears a smile. 

Recent additions in the Chico district include 
Ethel M. Neasham at Dunsmuir; Lila B. Conklin 
at Quincy; and Thurl M. Julian at Willows. 

An order has been received from the city of 
Stockton for a private branch exchange with five 
lines and fifteen stations to be installed in the 
City Hall. 

A contributor recently complained that the 
editor “sits down” on all his jokes. The editor 
wishes to state that he will not “sit down” on 
any joke that has a point to it. 

Duck Hunters Take Notice—J. W. Smitten, man¬ 
ager of the Churchill County Telephone and Tele¬ 
graph System, Fallon, Nevada, reports an abund¬ 
ance of all species of ducks at that point. 

Miss Nellie Anderson, secretary-manager of the 
Elko County Telephone and Telegraph Company, 
Elko, Nevada, has returned to Elko after having 
spent a two weeks’ vacation at San Francisco. 

The prize winning Shetland pony, owned by 
Margaret Moffat, cashier at Modesto, has again 
taken the blue ribbon at the State Fair at Sacra¬ 
mento, this being the fourth blue ribbon won by 
the pony. 

The million-dollar hotel, the “Californian,” at 
Fresno, will be ready for occupancy on Novem¬ 
ber 1 of this year. We are providing two 320- 
line sections of switchboard equipped with eight 
trunks and 278 stations in addition to the at¬ 
tended public telephone equipment. 


J. W. Miller, plant chief at Fresno, recently 
returned from a vacation at Catalina Island and 
Long Beach. Jim reports that the eclipse of the 
sun was very good, but some other sights were 
just as good. 

Cupid has again visited the Stockton exchange. 
Miss Pauline Toops has changed her name to 
Mrs. Clasen and Miss Ruth Ashcraft has become 
Mrs. Elam; also Miss Pearl Lawrence has changed 
her name to Mrs. Hornsby. 

Miss Cora Bronner, operator at Orland, be¬ 
came the bride of James Culver of Willows on 
September 2. Miss Rhuel M. Weatherford, also 
an operator at Orland, and Howard B. Shaw 
were married on August 21. 

Mrs. Bernice Kimball has resigned as clerk 
from the district traffic office at Stockton after 
five years of continuous and faithful service. 
She expects to reside in Oakland, much to the 
regret of her Stockton friends. 

H. E. Rutledge, district traffic superintendent 
at Stockton, is now located in his new offices in 
the main exchange building. These offices are 
much more convenient and comfortable than the 
former ones occupied by him and his force. 

The San Joaquin Light and Power Company, 
Fresno, is completing a new ten-story office build¬ 
ing. Arrangements have been made to install for 
their use a 320-line switchboard equipped with 
fifteen trunks and two hundred and six stations. 

Fire completely destroyed the Grimes office at 
the Colusa County Telephone Company on August 
14 at 6 a. m. Due to the prompt and efficient 
work of Superintendent Steele of the connecting 
company toll service was restored at 7 a. m. and 
complete exchange service three days later, it 
being necessary to forward a switchboard from 
San Francisco. 

A rush toll call was placed not long ago from 
Fresno to Los Angeles. A Fresno subscriber, 
E. Smith, had sold to a Los Angeles bird com¬ 
pany a flock of twenty prize pigeons. The morn¬ 
ing following the delivery of the pigeons at Los 
Angeles, Mr. Smith found the twenty birds fight¬ 
ing their way back into the Fresno pigeon house. 
Even the birds return to Fresno. 
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Gene Phillips, secretary-manager of the United 
Farmers’ Telephone and Telegraph Company, 
Gardnerville, Nevada, was guest of honor at a 
luncheon at the Minden Inn, Minden, Nevada, on 
August 24. Those present were E. H. Long, divi¬ 
sion superintendent of plant; Lyle M. Brown, divi¬ 
sion commercial agent; B. F. Ewers, district 
superintendent of traffic, Sacramento; and Man¬ 
ager C. H. Moore of Reno. 

Miss Rita McCullough, long-distance operator 
at Dinuba, whose engagement to Rudie G. 
Andrea also of Dinuba, was informally an¬ 
nounced recently, was given a surprise miscel¬ 
laneous aluminum shower at the home of her 
mother, Mrs. A. McCullough of North J Street by 
her associate operators of the local office. The 
evening was pleasantly spent in playing games 
and music. Delicious refreshments of ice cream 
and cake were served at a late hour. 

Miss Helen Stermmer, who has charge of the 
telephone office at Goldfield, Nevada, under J. 
Clarence Kind, general manager of the Nevada 
Telephone and Telegraph Company, has been em¬ 
ployed in this position for seventeen consecutive 
years. Her telephone experience started as an 
operator in the old East office of our company at 
San Francisco, Frank L. McNally, now division 
commercial superintendent at Sacramento, being 
manager of the East office at that time. 

During the latter part of August, Division Com¬ 
mercial Agent L. M. Brown and District Superin¬ 
tendent of Traffic B. F. Ewers visited the follow¬ 
ing connecting companies in the State of Nevada. 
Elko County Telephone and Telegraph Company, 
Elko, Nevada; Churchill County Telephone and 
Telegraph System, Fallon, Nevada; Nevada Tele¬ 
phone and Telegraph Company, Tonopah and 
Goldfield, Nevada; United Farmers’ Telephone 
and Telegraph Company, Gardnerville, Nevada. 

Extension of the telephone lines into new and 
growing residential districts of the city, an indi¬ 
cation of Sacramento's growth, is now under way 
in the vicinity of Folsom and Stockton boule¬ 
vards east of Thirtieth Street. This is rush work, 
it being necessary to have operations completed 
before paving of the two thoroughfares. Two con¬ 
struction gangs are now at work engaged in 
placing 18,363 trench feet of main conduits, 
forty-four manholes, and 8041 feet of lateral pipe. 

The following item appeared in an Orland 
paper of recent date: “The employees of the 
telephone company had a party at the company 
headquarters last evening. An evening of socia¬ 
bility was enjoyed, with the help of ice cream 
and cake, and as a concluding stunt for the event 
the entire body adjourned and reorganized as a 
charivari party, serenading the two newly married 
employees and their husbands, Mr. and Mrs. Shaw 
and Mr. and Mrs. Culver. The entire event is 
reported to have been a decided success. 

On September 20, under the heading “Thirty 
Years Ago Today,’’ the Stockton Daily Indepen¬ 
dent published the following item: “Telephone 
Company to Move Into Fine New Building. The 
Telephone Company is preparing to move into 
its handsome new building at the corner of San 


Joaquin and Channel streets. There are now five 
hundred and forty telephones connected with the 
Stockton headquarters all but about twenty being 
located in this city. This is the largest system 
in the state in proportion to the population. 
Manager Kearns built up this large system and 
he continues to increase the service every month.” 

The following story which appeared in the 
Inland Relay— X al Henry’s monthly printed plant 
progress report for the Inland Division—is so 
indicative of the spirit of goodwill prevailing in 
that division of our territory that it is repro¬ 
duced in full: 

“The division plant supervisors in Sacramento 
were greatly surprised when they were called 
into E. H. Long’s office on the morning ot July 5 
and introduced to G. L. Larson and formed that 
‘this is your new boss. Mr. Long, as all the boys 
in this division know, has unfortunately been 
suffering from illness following an attack of in¬ 
fluenza early last spring, and it has been neces¬ 
sary for him to take a three months leave of 
absence and recuperate in the mountains. During 
Mr. Long’s absence his duties will be taken care 
of bv G. L. Larson, acting division superinten¬ 
dent of plant. Mr. Larson was most recently 
superintendent of maintenance in Portland, and 
he has been employed by our company for the 
last twenty-two years in the State of O re g° n - He 
is a typical plant man, familiar with all branches 
of the plant department, and one ol the many men 
of the great telephone industry who have risen 
up through the ranks through their industry and 
devotion to duty. Mr. Larson first began to work 
for our company on February 11, 1901, as a mes¬ 
senger boy. Following this period of employ¬ 
ment he served in various capacities such as 
lineman and testboard man until 1912, when he 
was promoted to wire chief, which position he 
held until 1917. In August, 1917, he was pro¬ 
moted to district plant chief and held that posi¬ 
tion until May, 1920, when he was appointed 
superintendent of maintenance, which position 
he held until July 5 of this year, when he was 
transferred to the Inland Division. Mr. Larson 
comes to us bearing the very best wishes ol the 
employees of the Oregon Division and a reputa¬ 
tion for being one of the high type of supervisors 
found throughout our company’s territory. Mr. 
Long has the very best wishes for a complete re¬ 
covery by all the plant employees in the Inland 
Division, who will miss him during his absence, 
but he can feel sure that both he and Mr. Larson 
will receive the same hearty cooperation from 
the plant forces that has been characteristic of 
the Inland Division since its infancy.” 

“Sacramento, Cal., July 12, 1923. Mr. E. H. 
Long, Division Superintendent of Plant, sacra 
mento, Cal. Dear Sir— Acting in accordance with 
instructions given me by the unanimous vote of 
the Capital Telephone Club at the regular meeting 
Monday evening, July 9, I am extending to you 
the club’s sincere regret occasioned by your an¬ 
nouncement to us at that time of your intention 

to follow medical advice and ^^/^ffleient °to 
aetive duties for a period of time suiiicient 10 
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Treasurer, Capital Telephone Club. 

“Satramfnto Cal., July 12, 1923. Mr. G. L. 
LARS^ Sa Division Superintendent of Plant . 

Tal Dear Sir —Acting in accordance 
with the sentiment of the Capital Telephone Club 
assembled in regular meeting Monday evening, 
and expressed by unanimous vote, you are most 
cordially welcomed to this division as its acting 
superintendent of plant by the Sacramento dis¬ 
trict employees. Many of us met you personally 
at the conclusion of the meeting. The incident 
was a pleasurable one to all who had the privi¬ 
lege and we are sure you enjoyed being with us 
and hope to have you with us often. Sincerely 
yours, E. F. Hessler, Secretary-Treasurer, Capital 
Telephone Club.'* 
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STATEMENT OF DEVELOPMENT SEPTEMBER 1, 1923 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1923 


EXCHANGE— 

Subscribers’ 

Stations 

Jan.1,1923 

Subscribers’ 

Stations 

Sept. 1,1923 

Actual gain in 

stations since 1 

Jan.1,1923 

Per cent gain 

since 

Jan.1,1923 

GROUP No. 1— 

(20,000 stations and over) 

Los Angeles. 

. .189,463 

201,348 

11,885 

6.27 

Oakland . 

. . 50,520 

54,297 

3,777 

7.47 

Portland . 

. . 69,191 

71,497 

2,306 

3.33 

San Diego . 

. 21,316 

22,329 

1,013 

4.75 

San Francisco... 

.172,744 

180,964 

8,220 

4.75 

Seattle . 

. 80,917 

83,612 

2,695 

3.33 

Spokane . 

. 31,788 

31,854 

66 

.20 

Tacoma . 

. 20,968 

21,403 

435 

2.07 

Total. 

.636,907 

667,304 

30,397 

L77 

GROUP No. 2— 

(10,000 stations up to 

20,000) 

Berkeley . 

. 16,085 

17,264 

1,179 

7.32 

Fresno . 

. 15,357 

16,070 

713 

4.62 

Sacramento . . . . 

. 19,017 

19,721 

704 

3.70 

San Jose . 

. 13,108 

13,685 

577 

4.40 

Stockton . 

. 10,729 

10,997 

268 

2.50 

Total. 

. 74,296 

77,737 

3,441 

4.63 

GROUP No. 3— 

(5,000 

stations 

up to 10,000) 

Alameda . 

. 5,921 

6,092 

171 

2.88 

Bellingham . . . . 

. 5,367 

5,798 

431 

8.03 

Glendale . 

. 4,420 

5,170 

750 

16.97 

Yakima . 

. 5,977 

5,957 

—20 

— .33 

Total. 

. 21,685 

23,017 

1,332 

6.14 

GROUP No. 4— 

(2,500 stations up to 5,000) 

Aberdeen . 

. 3,425 

3,661 

236 

6.89 

Alhambra . 

. 2,827 

3,433 

606 

21.44 

Bakersfield . . . . 

. 4,986 

4,954 

—32 

— .64 

Eugene . 

. 2,940 

3,010 

70 

2.38 

Eureka, Cal. . . . 

. 3,473 

3,549 

76 

2.19 

tLewiston, Ida. . 

. 2,707 

2,748 

41 

1.51 

Modesto . 

. 2,748 

2,906 

158 

5.74 

Palo Alto . 

. 3,132 

3,407 

275 

8.78 

Reno . 

. 4,192 

4,395 

203 

4.87 

Richmond . 

. 2,719 

2,887 

168 

6.17 

Riverside . 

. 4,702 

4,844 

142 

3.01 

Salem . 

. 3,604 

3,674 

70 

1.94 

San Mateo . 

. 3,651 

4,094 

443 

12.13 

San Pedro . 

. 2,727 

3,229 

502 

18.41 

Santa Ana . 

. 3,562 

3,966 

404 

11.34 

Santa Cruz . 

. 2,927 

3,100 

173 

5.91 

Santa Rosa .... 

. 2,483 

2,704 

221 

8.90 

Walla Walla . . . 

. 4,190 

4,132 

—58 

—1.38 

Total. 

. 60,995 

64,693 

3,698 

6.06 

GROUP No. 5— 

(1,000 stations up to 2,500) 

Albany . 

1,323 

1,323 



Anaheim . 

. 1,724 

1,892 

168 

9.74 

Astoria . 

. 1,726 

2,046 

320 

18.54 

Baker . 

1,446 

1,474 

28 

1.94 

Bremerton . 

1,360 

1,412 

52 

3.82 

Centralia . 

. 1,458 

1,608 

150 

10.28 

Chehalis . 

1,110 

1,158 

48 

4.32 

Chico . 

. 2,048 

2,072 

24 

1.17 

Coronado . 

. 1,395 

1,484 

89 

6.38 

Corvallis . 

1,949 

1,795 

—154 

—7.90 

Fullerton . 

1,229 

1,445 

216 

17.57 

Hanford . 

. 1,458 

1,482 

24 

1.65 

Hoquiam . 

. 1,749 

1,887 

138 

7.89 

Klamath Falls . . 

1,265‘ 

1,363 

98 

7.75 

Lodi . 

1,372 

1,456 

84 

6.12 

Marysville, Cal... 

1,802 

1,893 

91 

5.04 

Merced . 

1,198 

1,269 

71 

5.92 

Monterey . 

2,190 

2,341 

151 

6.89 

Napa . 

1,716 

1,810 

94 

5.48 

Olympia . 

2,390 

2,487 

97 

4.06 

Orange . 

1,344 

1,433 

89 

6.62 

Oregon City . 

1,301 

1,336 

35 

2.69 

Oroville, Cal. 

1,008 

1,045 

37 

3.67 

Pendleton . 

1,823 

1,789 

—34 

—1.86 

Petaluma . 

1,802 

1,962 

160 

8.88 

Port Angeles 

1,208 

1,303 

95 

7.86 

Porterville . 

1,063 

1,087 

24 

2.26 

Redwood City . . . 

1,141 

1,262 

121 

10.60 

Roseburg . 

1,124 

1,145 

21 

1.87 

Salinas . 

1,295 

1,326 

31 

2.39 

San Anselmo 

1,054 

1,260 

206 

19.54 

San Luis Obispo. 

1,796 

1,933 

137 

7.63 

San Rafael . 

1,680 

1,746 

66 

3.93 

The Dalles . 

1,398 

1,408 

10 

.72 

Tulare . 

1,162 

1,155 

—7 

— .60 

Vallejo . 

2,492 

2,495 

3 

.12 

Vancouver . 

1,788 

1,824 

36 

2.01 

Ventura . 

1,208 

1,337 

129 

10.67 

Visalia . 

1,688 

1,759 

71 

4.20 

Watsonville . 

1,553 

1,614 

61 

3.92 

Woodland . 

1,184 

1,253 

69 

5.83 

Total. 

62,020 

65,169 

3,149 

5.08 


Total ow ned stations January 1, 1923.917,437 

Total owned stations September 1, 1923.. . .965,215 


EXCHANGE- 



GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Auburn, Wash... 

Bend . 

Burbank . 

Calexico . 

Coalinga . 

Colfax . 

Colton . 

Culver City .... 
Dayton, Wash.... 

Dinuba . 

El Centro . 

Escondido . 

Fillmore . 

Grants Pass .... 
Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 

Kelso . 

La Jolla . 

Madera . 

Martinez . 

Mill Valley . 

Pasco . 

Paso Robles . 

Raymond . 

Redding . 

San Leandro .... 

Santa Clara. 

Sausalito . 

Selma . 

So. San Francisco 

Sparks . 

Ukiah . 

Wilmington . 

Winnemucca .... 


(500 stations 

up to 

1,000) 

773 

811 

38 

4.92 

645 

647 

2 

.31 

485 

511 

26 

5.36 

874 

935 

61 

6.98 

660 

804 

144 

21.82 

512 

510 

—2 

— .39 

629 

575 

—54 

—8.59 

737 

710 

—27 

—3.66 

664 

696 

32 

4.82 

403 

556 

153 

37.97 

523 

514 

—9 

—1.72 

621 

671 

50 

8.05 

1,008 

977 

—31 

—3.08 

524 

572 

48 

9.16 

494 

505 

11 

2.23 

749 

782 

33 

4.41 

665 

674 

9 

1.35 

832 

883 

51 

6.13 

677 

703 

26 

3.84 

764 

967 

203 

26.57 

485 

786 

301 

62.06 

493 

532 

39 

7.91 

750 

767 

17 

2.27 

810 

846 

36 

4.44 

877 

968 

91 

10.38 

711 

703 

—8 

—1.13 

467 

524 

57 

12.21 

887 

915 

28 

3.16 

761 

857 

96 

12.61 

918 

968 

50 

5.45 

803 

885 

82 

10.21 

661 

689 

28 

4.24 

681 

695 

14 

2.06 

655 

715 

60 

9.16 

606 

641 

35 

5.78 

631 

662 

31 

4.91 

572 

636 

64 

11.10 

419 

522 

103 

24.58 


Total. 

.. 25,426 

27,314 

1,888 

7.43 

GROUP No. 7— 

(300 stations up 

to 500) 

Antioch . 

310 

337 

27 

8.71 

Areata . 

460 

469 

9 

1.95 

Avalon . 

391 

436 

45 

11.51 

Benicia .. 


329 

7 

2.17 

Brawley . 

452 

452 


Carson City .... 

469 

476 

7 

L49 

Chula Vista .... 

329 

350 

21 

6.38 

Colville . 

342 

361 

19 

5.56 

Corte Madera . . 

260 

314 

54 

20.71 

Cottage Grove .. 

313 

325 

12 

3.83 

Crockett . 

425 

465 

40 

9.41 

Dunsmuir . 

310 

331 

21 

6.78 

Fort Bragg . . . . 

452 

455 

3 

.66 

Jackson . 

283 

301 

18 

6.36 

Kent, Wash. . . . 

447 

457 

10 

2.24 

Lankershim .. . . 

220 

324 

104 

47.27 

Livermore . 

341 

348 

7 

2.05 

Lovelock, Nev. . 

298 

305 

7 

2.35 

Milton, Ore. . .. 

314 

312 

—2 

— .64 

Milwaukie, Ore. 

293 

310 

17 

5.80 

Mountain View.. 

431 

485 

54 

12.53 

National City... 

387 

397 

10 

2.58 

Nevada City . . . 

332 

330 

—2 

— .60 

Newman . 

304 

310 

6 

1.97 

Oakdale . 

310 

361 

51 

16.45 

Oak Grove . 

297 

311 

14 

4.71 

Pittsburg . 

438 

477 

39 

8.90 

Placentia . 

336 

345 

9 

2.68 

Placerville . 

397 

407 

10 

2.52 

Pomeroy . 

467 

458 

—9 

—1.93 

Renton . 

330 

338 

8 

2.42 

Rialto . 

286 

301 

15 

5.24 

Ritzville . 

357 

350 

—7 

—1.96 

Seaside . 

191 

365 

174 

91.10 

Sebastopol . 

317 

324 

7 

2.21 

Sonora . 

387 

399 

12 

3.10 

South Bend .... 

432 

434 

2 

.46 

St. Helena . 

389 

397 

8 

2.06 

St. Helens . 

307 

333 

26 

8.47 

Suisun . 

309 

329 

20 

6.47 

fTillamook . 

Torrance . 

362 

277 

399 

324 

37 

47 

10.22 

16.97 

Tracy . 

286 

314 

28 

9.79 

Van Nuys . 

Yreka . 

400 

325 

470 

334 

70 

9 

17.50 

2.77 

Total. 

. 15,685 

16,749 

1,064 

6.78 

Grand Total . 

.897,014 941,983 

44,969 

5.01 


Actual gain in stations since Jan. 1. 1923.. 47,778 
Per cent gain in stations since Jan. 1, 1923. 5.21 


—Loss. tExcliange having dual system. 
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On October 9, 1858, the first Overland Mail coach reached St. Louis, having 
covered the roundabout route from San Francisco, a distance of over 2,700 miles, 
in the remarkable time of twenty-four days and eighteen hours. The line was 
authorized by Act of Congress passed the previous year and the government paid 
several hundred thousand dollars annually for the transportation of letters. Its 
Concord coaches were much larger than earlier types and the line quickly won a 
popularity which it held until the first transcontinental railway was opened. It 
was one of the most important of the early communication links between East 
and West. 



MOON’S PHAJ 


Eastern 

For Central 


Time 

Timede- 1 


D. H. M. 

duct 1 hr.; 

€ 

3 0 29 

Mountain 

Time, 

® 

10 1 5 

2 hrs.; 

5) 

16 3 54 

Pacific 

© 

24 1 26 

Time, 

3 hrs. 


cQi 


OCTOBER hath 31 days 

„ /A' 7 



SWITCHBOARD 

MATHEMATICS 

Three segregated pairs of tele¬ 
phones give only three lines of tele¬ 
phone communication. When the 
six instruments are connected by 
bringing their lines into a central 
switchboard, an intercommunicat¬ 
ing system is established which 
affords fifteen different talk tracks. 

By means of a mathematical 
formula, it is possible to compute 
the number of lines of communica¬ 
tion obtainable from a given num¬ 
ber of interconnecting telephone 
instruments. For example, a 10,- 
500-line switchboard exchange pro¬ 
vides a total of 55,119,750 differ¬ 
ent communication lines. 

Similarly computed, the Bell 
System, with 14,000.000 telephones, 
all interconnected, affords 97.999,- 
995,000,000 separate and distinct 
avenues of conversation. This is 
but another way of stating the 
value of universal service to tele¬ 
phone subscribers. 


The Western Electric Company 
furnishes practically all telephone 
instruments, switchboards and cable 
used in the Bell System and is the 
largest company in the world manu¬ 
facturing apparatus and supplies 
used in connection with electrical 
communication systems. 

Its manufacturing plant at Haw¬ 
thorne, near Chicago, its laborato¬ 
ries at 463 West Street, New York, 
and its branch offices throughout 
the country, require a force of over 
50,000 employees. 


The Bell System, that is, the 
American Telephone and Tele¬ 
graph Company and Associ¬ 
ated Companies, has been built 
out of the savings of hundreds 
of thousands of thrif ty men and 
women 



1 He that hath a trade hath an estate ”—Poor Richard 


Hell 


1 — -M.—First State election in Idaho, 1890. First street cars in 

Indianapolis, 1864. Dallas News , first issue, 1885. 

2 — Tu.— Arkansas Democrat (Little Rock), first issue, 1871. Omaha 

World-Herald , first issue, 1865. 

3 — —Santa Fe, third capital of New Mexico, founded, 1617. 

4 — Th.—First electric street railway in Newark, N. J., 1890. 

5 — Fr. —First telegraphic communication between Omaha and the 

East, 1860. 

6 — Sa.—Erie Canal completed, 1825. Astoria, Oregon, restored to 

U. S. by Great Britain, 1818. 

7 — Su.— Over 1,500 telephones are added every day to the Bell System. 

8 — M. —San Francisco Bulletin , first issue, 1855. Hudson River 

R.R. opened from New York to Albany, 1851. 

9 — Tu.—0t. Spnya’fl Sag. First reciprocal telephone con¬ 

versation over a real line, Boston to Cambridge- 
port, 2 miles, 1876. 

10— W. —Chesapeake & Ohio Canal opened to traffic, 1850. 

Gate, East River, N. Y., opened by blowing up Flood 
Rock, 9 acres, with 282,730 pounds of explosive, 1885. 

11 — Th.—D. A. R. organized at Washington, 1890. 

12 — Fr.—C olumbus Day. Columbus Column presented to New 

York by Italian citizens, 1892. 

13— Sa. — 86% of the farms in the State of Iowa have telephones. 

14— Su.—First steamboat on the Mississippi and Ohio Rivers left 

Pittsburgh on first trip, 1811. 

15_M.—132nd Quarterly Dividend of American Telephone and 
Telegraph Company (and predecessors), 1922. Lincoln 
Monument, Springfield, Ill., dedicated, 1874. 

16— Tu.—U. S. Mint established at Philadelphia, 1786. 3 

17— W. — Omaha has more telephones than Chile , Peru and ^ 

Venezuela combined. 

18— Th.—New York-Chicago Telephone Line opened, 1892. 

19— Fr. —Surrender of Cornwallis at Yorktown, Va., 1781. 

20— Sa.—Spain ceded Florida to the United States, 1820. 

21— Su.— JL Wireless Telephone Message from Arlington, 

J§|& Virginia, heard at Honolulu and Paris, 1915. 

22— M. —■’Trial trip on Erie Canal from Rome and U.tica, 1819. 

23— Tu.— Connecticut Journal and New Haven Post Bo\\ predecessor 

of New Haven Journal-Courier , first issue, 1767. ' 

24— W —Erie Canal Locks at I.ockport, N. ^ unlocked, 1825. 

Peabody Institute, Baltimore, opened, 1866. 

25— Th.—Erie Canal opened; first boat left Buffalo for New jork, 

1825; arrived at New York, Nov. 4. Rochester Daily 
Advertiser , first issue, 1826. 

— Brooklyn Daily Eagle , first issue, 1841. First Empire 
State Express, N. Y. C. to Buffalo, 1891. 

Salt Lake City Tabernacle completed v 1867. 3 

—First number ot The Federalist printed, 1787. 3 ^ 

—Statue of Liberty, the gift of France, unveiled, 1886. 

—First steamboat leaves Pittsburgh for New Orleans, 1811 
.—Richmond, Va , Leader , first issue, 1896 

All Hallowe’en. 409rh Tel. & del Battalion (Mich., 
Ohio and Wis.) arrives in France, 1917. 


26—Fr. 


27— Sa 

28— Su 

29— M 

30— Tu 

31— W 

















































The Pacific Telephone 
And Telegraph Company 


Mistakes are bound to happen. We all make 
them. When your telephone bell rings and the 
operator says, “Will you excuse it please, there 
is no one on the line now,” she is not responsible 
for your annoyance and inconvenience. 

The occasion for the use of the phrase most 
frequently arises when the called party is slow 
to answer—the calling subscriber does not wait 
and hangs up his telephone. 

Many times daily telephone users call wrong 
numbers — use incorrect prefixes, such as 
“Main” for “Market”—transpose figures, such 
as 5342 for 5432. Suddenly realizing their 
mistakes, they hang up their telephone. 

Without fault or negligence on her part the 
telephone operator is left to explain, and the 
sentence first quoted is that adopted as most 
briefly and concisely covering the situation. 


“Will You Excuse It, Please— 
There Is No One on the Line Now” 



















































